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RECOMMENDATION:  
 
It is recommended that the Library Board receive this report.  
 
ISSUE/OPPORTUNITY  
 
The purpose of this report is to provide the Library Board with an update on the work 
conducted by Adult Services staff and examples of their partnerships in the community.  
 
BACKGROUND & REVIEW   
 
In November 2015, we reported to the Library Board on the establishment of our new 
Adult Services Department. In the report we identified the opportunity for our Adult 
Services Department to take a stronger community led approach to ensure that our 
services, programs, outreach and community engagement initiatives were relevant, 
reflective of our local population.  London Public Library (LPL) has always been 
committed to building and growing relationships with our community, as evidenced by 
our many outreach activities, our community partnerships and participation in 
community events.  In support of our User First Strategic Priority we identified that the 
Library would strive for even more relevant community engagement and participation 
with citizens and organizations and that we would take our outreach activities to the 
next level. 
 



This report will focus on some initiatives that will confirm that we are achieving our goal 
of moving towards a higher level of community engagement, outreach and partnership 
development.  
 
London Public Library partners with many organizations to provide programs and 
services across the library system.  Many of these partnerships have been ongoing for 
many years and include the following organizations: Middlesex London Health Unit, 
London Homeless Coalition, Western University, Fanshawe College, Atlohsa Healing 
Centre, London Creative Age Network, Age Friendly Network, Northeast Community 
Conversation Circles, London Cross Cultural Learning Centre, Thames Valley District 
School Board and London Intercommunity Health Centre. 
 
 
One Book One London 
 
In celebration of Canada 150, LPL launched their community engagement reading 
program “One Book One London” and featured the title Etta and Otto and Russell and 
James by Emma Hooper. The community was encouraged to read or listen to the book 
and join a community conversation through participation in book discussions, programs, 
a walking map, in library interactive activities, social media and an event featuring the 
writer Emma Hooper. Community partners that joined us and supported this initiative 
included Western University, King’s University College, Digital Echidna, Museum 
London and the Grand Theatre.  London Public Library’s team members were: Carolyn 
Doyle, Jennifer Ball, Kristen Caschera, Ellen Hobin, Lily Keightley, Jessica Kipp, Megan 
Paquette, Patsy Morgan and Rita Verhulst. 

LPL hosted with our partners more than 30 programs and shared this title from our 
collection more than 2,000 times.  All of the events were well attended, with Emma 
Hooper doing an author reading in the Wolf Performance Hall and attracting a crowd of 
220. 

Canadian Mental Health Association Middlesex Wellness Centre 

 
In July 2017, Canadian Mental Health Association Middlesex (CMHA Middlesex) 
Community Wellness Program and London Public Library worked together  to develop 
and implement a collaborative community hub project called the Welcome Centre.  The 
Centre was conceived as an adaptable and responsive service within LPL’s Central 
Library where trained Mental Health Workers provide information and referrals for 
various community and mental health services, and immediate support for mental health 
and addictions crises that may arise with our patrons within the library space. While 
Mental Health Workers are available to directly support library patrons, they also 
support library staff when they are in need of assistance or require consultation 
regarding a patron or a complex situation. As LPL seeks to be a low-barrier space for all 
persons, it has both been a welcoming space for some of London’s most vulnerable 
persons, while also recognizing the need to provide new opportunities to support 
patrons with the most complex needs.  
 



The role of the Welcome Centre is: 
 

 Health promotion, to create meaningful opportunities for individuals to connect 
with the information and services necessary to support their mental health and 
wellness;  

  Supportive listening; and  

  Crisis mitigation, to respond to patrons whose behavior might be of concern to 
themselves or others.  
 

From July until the end of 2017, the Wellness Centre workers engaged with more than 
500 individuals.  
 
Housing Stability Bank 

 
The Housing Stability Bank offers financial assistance to low income Londoners to 
obtain and retain their housing and offers financial assistance through limited time 
grants and interest free loans to those at risk of homelessness to remain housed.  LPL   
has had a long standing partnership with the Housing Stability Bank and in 2017 
increased the number of service points to six locations: Beacock, Crouch, East London, 
Jalna, Pond Mills, and Sherwood.  
 
City of London 
 
LPL has worked closely with the City of London to support their community engagement 
process. Last year we worked with them on their Neighbourhood Decision Making 
initiative and hosted Idea Cafes and Voting Day at all library locations. A second 
partnership was developed with the City and the Urban League of London to host 
NeighbourGood workshops on a bi-monthly schedule in branch locations to provide 
information on various topics for residents, with the goal to strengthen and create more 
vibrant neighbourhoods  
 
 
Next Steps 
 
In 2018, we will continue to build upon the success of the “One Book One London” 
initiative and offer another community reading program.  We will partner again with the 
City of London to offer additional NeighbourGood workshops, as well as partnering to 
offer Neighbourhood Service Days, Information Sessions on Ranked Voting, and the 
second Neighbourhood Decision Making and Voting.  
 
 
 
 
 
 
 


