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RECOMMENDATION: 
 
It is recommended that the Library Board receive this report. 
 
SUMMARY 
 
This report identifies requests made for materials reconsideration in the London Public 
Library collection and the results of these requests during 2016. No requests were 
referred to the office of the CEO & Chief Librarian. There was one request which was 
handled at the level of the Coordinator, Collections Management (see Appendix A). 
 
 
BACKGROUND & REVIEW 
 
While the Library receives many comments about the collection, the Collections 
Services Department also receives requests to reconsider materials if a patron feels 
they are inappropriate for the Library. Patrons may request that materials be removed 
from the collection, or that they be moved to another area or collection, or that they be 
restricted from use. 
 
All requests are considered in the context of the Library’s Collections Management 
Policy.  The policy, as approved by the Board on December 19, 2013, articulates the 
fundamental philosophy found in the Statement on Intellectual Freedom and Libraries, 
originally created by the Canadian Library Association, and endorsed by the recently 
formed Canadian Federation of Library Associations (CFLA) in 2016. The Statement 
reads in part: 
 
 
 
 



“Libraries have a core responsibility to safeguard and facilitate access to 
constitutionally protected expressions of knowledge, imagination, ideas, and 
opinion, including those which some individuals and groups consider 
unconventional, unpopular or unacceptable. To this end, in accordance with their 
mandates and professional values and standards, libraries provide, defend and 
promote equitable access to the widest possible variety of expressive content 
and resist calls for censorship and the adoption of systems that deny or restrict 
access to resources.” 

 
While this broad statement covers reconsideration requests regarding the collection, 
LPL addresses individual concerns directly so that a patron may understand why 
materials are purchased, retained or removed from the Library’s collection. 
 
The Collections Management Policy describes the Materials Reconsideration protocol: 
 

18. Any person(s) from the community having a question regarding the 
inclusion of a specific title in the Library collection may request information 
from the Library. Any person(s) recommending the removal of a particular 
title from the collection may submit a written Request for Reconsideration 
of Library Materials. The request will be reviewed by the Coordinator, 
Collections Management who will then make a decision on the matter. 
 
19. The person(s) may request a reconsideration of the decision and may 
request that the matter be referred to the office of the CEO & Chief 
Librarian. The final decision concerning Library materials rests with the 
CEO & Chief Librarian.  
 
20. A report on requests for collections materials reconsideration will be 
provided to the Board annually. The names of those individuals requesting 
a materials reconsideration will be excluded from the report in order to 
protect their privacy. 

 
THE PROCESS 
 
In all cases where a return communication is requested, the patron is contacted and 
apprised of the process for reconsideration, as follows:   
 

 The request is shared with the selection team, comprising of Collections 
Management Librarians and the Coordinator, Collections Management, to review 
the original reasons for selection. 

 Information on a title in question is collected, including reviews, usage figures, 
media coverage, collection holdings at other libraries, and any other information 
relevant to the request.  Library materials may also be recalled and/or made 
unavailable, pending a full review. 

 The Coordinator, Collections Management reviews all supporting material and 
discusses a recommended course of action with the selection team. 

 
 



 The Coordinator, Collections Management contacts the patron directly and 
explains the decision and the rationale for the removal or retention of the material 
in question. The patron is also informed of the protocol outlined by the 
Collections Management Policy. 

 
Canadian Federation of Library Associations (CFLA) Challenges Survey 
 
Each year the Coordinator, Collections Management submits information to the CFLA’s 
Challenged Materials Survey, based on patron requests for reconsideration received in 
the previous year. All patron and library information is reported anonymously.  
 
RETENTION OF INFORMATION 
 
Patron correspondence and contact information is retained by the Coordinator, 
Collections Management for up to one year following the original request, after which 
time all personal  information is destroyed.  



Appendix A:    
Requests for Materials Reconsideration – January 1, 2016 to December 31, 2016 

Date Title/Author 
(format) 

Concern Reason(s) for 
selecting; 
reconsideration 
issues 

Decision 

April 1, 
2016 

Power Play 
/ by Eric Walters 
(Teen/YA book) 

Depictions of 
underage drinking 
(14 year olds); 
main character is 
raped by his coach. 
 
Book should have 
an advisory about 
the content (label 
or message) 

Book received 
starred reviews 
in Canadian 
review journals;  
 
Book jacket 
does contain 
enough 
information to 
make a selection 
choice 

No additional 
labels applied. 
 
 

 
 
 
 
 
 
 


