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RECOMMENDATION:  
 
It is recommended that the Library Board receive this report. 
 
ISSUE/OPPORTUNITY 
 
The purpose of this report is to inform the Library Board of the outreach activities provided 
by the London Public Library (LPL) to take the library beyond our physical walls to connect 
with residents in the community.  
 
BACKGROUND & REVIEW  
 
The past year at London Public Library was another busy and successful one for outreach 
with a continued focus on community engagement and promotion of the library and its 
services.  The goal for outreach is threefold:  
 

1) To reach the underserved and those who have obstacles getting to and accessing 
the library; 

2) To raise awareness in the community and promote library programs and services ;  
3) To build new community partnerships or strengthen and expand current 

relationships with existing community partners. 
 
This report will focus on initiatives that were either new or to which major changes were 
made. A brief summary of some of the many annual or ongoing system-wide and location-
specific programs and services will also be provided. 
 
Outreach is provided throughout the LPL system by all the public services librarians. 
Branch and Central librarians are involved with neighbourhood-based activities and 
programs when possible. Larger system-wide events as well as enhanced, regular 
outreach visits are provided by the Adult Services and Children’s and Youth Services 



teams. This year the Children’s and Youth Services team (CYS) expanded the focus of 
outreach activities to children and families that promote and nurture life-long literacy and 
learning.  Hotspots were purchased for use by Outreach staff to enable them to be 
connected to Wifi at any location in the City. This allowed them to create new library cards 
and to demonstrate from our Website all the services, collections and programs that we 
offer. 
 
New Initiatives 
 
Community Embedded Programming 
 
Every July and August, LPL focuses on providing services and programs to school-age 
children to address summer learning loss, also called the “summer slide”.  The summer 
slide is a trend that has been proven through research, which states that children who do 
not read or are read to over the summer can lose up to two grade levels of reading ability 
by September. 
 
During Summer 2018, LPL staff focused their outreach activities for children with the 
purpose of nurturing literacy, preventing the summer slide and positioning the Library as 
meaningful.  Staff identified a neighbourhood with barriers that prevent children from 
visiting their local library as a pilot site to implement these activities.  The Outreach 
Librarian visited the selected low income complex each week for 5 weeks, to read with the 
children and engage them in fun literacy activities. The impact of this embedded outreach 
approach was successful. Children who didn’t want to read at the beginning of the summer 
were approaching the Librarian by the end of the summer requesting to read with her. 
 
Based on the success of 2018, this approach was embedded into LPL’s outreach to 
children over the summer of 2019. The Outreach Librarians and Literacy Facilitators were 
able to build on relationships they established this year and arrange regular weekly visits 
during July and August. They incorporated reading, literacy activities, craft activities linked 
to the story, library card creation, and book giveaways at the Limberlost, Marconi, 
Southdale and Berkshire townhouse complexes, Life*Spin, Second Stage Housing, Ed 
Blake Park, Murray Park, Merrymount, Atlohsa and Neighbourhood Resource Association 
of Westminister Park.  During the summer the Outreach team provided 66 visits to the 12 
sites and had an attendance of 1,068. 
 
This year’s successful summer is a result of the dedicated and passionate work of LPL 
staff: Linda Bussiere, Frances Cutt, Katelyn Garnaitis, Lily Keightley, Kara McKeown, and 
Lisa Manax Skikos.  
 
Comments from staff, children, and families, speak to the positive impact of this year’s 
summer outreach program: 

 “Children were so excited to read a book! At the Berkshire Club during one session 
two boys carefully chose their books then immediately raced away to sit on the 
edge of the pool, reading!” 

 “A boy said he liked “Fly Guy” and knew the books from school but that he couldn’t 
read them on his own. He asked if I could read it but a few pages in, as I read 
slowly and paused he began to fill in the words and eventually took over the reading 



– and was so proud! And of course he got to take the “Fly Guy” book home!” 

 “For some families, it was their first contact with the public library. We made 7 
library cards at Berkshire Club one day, ready to start some newcomers from Syria 
on their lifelong connection to the Library!” 

 “One girl asked what the words said on the side of the Library Van. After “Have no 
fear… London Public Library is here” were read to her, she paused and then said, 
“Yes, you are never alone when you have the Library”. 

 
 
Education Programs 
 
Over the past year, public service staff have worked to raise the profile of LPL with 
educators and increase the number of class visits, to expand the Library’s reach and 
achieve the greatest impact for students in London.   
 
Public service librarians developed new educational programs that are aligned with the 
Ontario curriculum.  These programs include a focus on print and digital literacy, including 
new 3D Printer class visits.   
 
All programs can be delivered at any of LPL’s 16 library locations or in school classrooms.  
LPL’s Marketing Department created promotional materials and promoted these enhanced 
services for educators on social media.  The programs were launched simultaneously with 
the new Educator’s borrowing card. 
 
These programs were launched on social media at the beginning of September.  Within 
four weeks of launching the new educational programs and class visit package, requests 
have increased significantly: LPL locations have received 135 requests so far, compared 
to 20 requests in the same time period in 2018. 
 
Teacher feedback for these enhanced services has been very positive: 

 “Oh my! The @londonlibrary has hit a home run with this magnificent line-up of 
Education Programs. There’s no-tech coding, reading extension, critical literacy, 
building, 3D printing and more! Wow I want to see all of them! Thank you LPL! 

#TVDSBLiteracy #TVDSB “  
- tweet by HSolway, TVDSB Learning Coordinator  

 
 
Ongoing and Annual Outreach  
 
Outreach to Adults 
 
Library staff make regular visits to: London Intercommunity Health, My Sisters Place, 
Atlohsa, and London Middlesex Housing Corporation properties.  They also attend special 
events such as: Vegfest, Pawlooza, Great Bike Giveway, PRIDE, and Gathering on the 
Green.   
 
 
 



Outreach to Children and Families 
 
Staff attend and provide programming at Family Literacy and Math Nights at London 
schools, Family Literacy and Youth events on the Chippewa of the Thames reserve and 
Ready for School open houses at London schools.  Additionally, staff offer storytimes at 
Family Centres; Community Centres; Merrymount; Childreach; Ashley Oaks 
Developmental Centre; Thames Valley Children’s Centre; St. Georges Developmental 
Centre; and Atlohsa.  
 
Staff have done presentations about Library services and literacy supports to professionals 
who work with children and families at N’Amerind; South London Neighbourhood Resource 
Centre; Thames Valley District School Board (TVDSB) Librarians; Faculty of Education, 
Western University; Faculty of Information and Media Studies, Western University; 
STRIVE early childhood professional development workshops; Metropolitan United 
Church; and the TAP Centre for Creativity. In 2019 the Children and Youth Service’s 
Outreach staff were asked to present at the Thames Valley District School Board’s Literacy 
conference for teachers. 
 
By the Numbers 
 
In 2018 the library participated in 194 community events with a total attendance of 16,839 
people.  To date in 2019, staff have participated in 130 events in the community with an 
attendance of 17,337.  
 
NEXT STEPS  
 
Adult Services and Children’s and Youth Services teams and Public Services Librarians 
across the system will continue to provide high quality outreach services to children, teens, 
families and adults efficiently and collaboratively in order to enrich their lives, to promote 
the skills that are needed for them to reach their potential, and to position the Library as 
meaningful and relevant to them.  


