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Purpose of Report: For Approval  

 
RECOMMENDATION:  
 
It is recommended that the Library Board approve the revised London Public Library 
(LPL) Diversity and Inclusion Policy as attached in Appendix 1.  
 
London Public Library’s Diversity and Inclusion Policy and Race Relations Policy have 
been reviewed as part of the Library Board’s cyclical policy review process. These 
policies are attached as Appendixes 2 and 3. 
 
It is recommended that these two policies be combined into a single policy named the 
Diversity and Inclusion Policy. This recommendation is being made because the values, 
philosophy and sentiments of these two policies are the same and reflect LPL’s 
commitment to the equal right of all people in the community to access and enjoy the 
benefits of Library services and facilities.  
 
The purpose of both the Diversity and Inclusion Policy and Race Relations Policy had 
been to articulate that LPL supports and is compliant with human rights legislation 
including, but not limited to, the Canadian Charter of Rights and Freedoms, Canadian 
Human Rights Act, the Ontario Human Rights Code and respectively the Diversity 
Policy for The City of London and The City of London Race Relations Policy.  
 
Further, London Public Library believes that it is the responsibility of Canadian public 
institutions, including libraries, to support a society that respects and celebrates 
diversity and fosters social inclusion. In this regard, LPL supports and aligns with 
professional codes such as Canadian Federation of Library Association/Fédération 
canadienne des associations de bibliothèques Position Statement on Diversity and 
Inclusion and the International Federation of Library Associations (IFLA)/UNESCO 
Multicultural Library Manifesto. 
 



Last time LPL’s Diversity and Inclusiveness Policy was reviewed, the policy was 
changed to be more about LPL’s values and philosophy and not just a policy statement 
that LPL was in support of the City of London policy. The LPL Race Relations Policy, 
which had been also originally intended to be a statement in support of City policy, was 
not changed at the time of its last review pending discussions at the City. 
 
 
NEXT STEPS 
 
Upon approval of the revised policy by the Library Board, we will implement this policy 
by: 
 

 Communicating this change to Employees and Volunteers; 

 Posting the new policy on our public website; 

 Continuing to provide ongoing training for Employees and Volunteers about 
inclusion and diversity; and 

 Continuing to offer training related to specific topics related to inclusion and 
diversity, including in regards to race, as part of the LPL Annual Training 
Calendar. 
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PURPOSE: 

The purpose of this policy is to articulate London Public Library’s commitment to 
diversity and inclusion which is the equal right of people in the community to access and 
enjoy the benefits of Library services and facilities.   

The purpose of this policy is also to state that London Public Library (LPL) supports and 
is compliant with human rights legislation including, but not limited to, the Canadian 
Charter of Rights and Freedoms, Canadian Human Rights Act, the Ontario Human 
Rights Code, Diversity Policy for The City of London and City of London Race Relations 
Policy.  

Further, it is the responsibility of Canadian public institutions, including libraries, to 
support a society that respects diversity and fosters social inclusion. In this regard, LPL 
supports and aligns with professional codes such as Canadian Federation of Library 
Association/Fédération canadienne des associations de bibliothèques Position 
Statement on Diversity and Inclusion and the International Federation of Library 
Associations (IFLA)/UNESCO Multicultural Library Manifesto. 

SCOPE: 

This policy applies to the provision of public services and facilities.  

Other London Public Library values that support diversity and inclusiveness include:  
access, community engagement, open to all, non-judgmental, intellectual freedom, 
privacy, respect, and service excellence.  The Library will model these values. 

The Library has enacted additional policies to support its goal of being inclusive and to 
ensure that discrimination and harassment are not encouraged or tolerated.  These 
include, for example, LPL’s Accessibility Policy, and Intellectual Freedom Policy. 
 
Diversity and inclusion in employment policy and practices is covered in London Public 
Library human resources policies.  
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DEFINITIONS 

Diversity means: An understanding that each person is unique, and recognizing our 
individual differences. It includes the range of human differences, including but not 
limited to race, national or ethnic origin, colour, religion, sex, gender identity, gender 
expression, age, physical or mental health, physical or cognitive capabilities or 
attributes, education, or socio-economic status. 

Inclusion means involvement and empowerment, where the inherent worth and dignity 
of all people are recognized.  

POLICY STATEMENT: 

The Library believes in the dignity and worth of every person.  To this end, each person 
has the equal right and opportunity to enjoy library services and participate in an 
environment free of discrimination and, in particular, without discrimination based on 
race, national or ethnic origin, colour, religion, sex, gender identity, gender expression, 
age, physical or mental health, physical or cognitive capabilities, education, or socio-
economic status. The Library endeavours to promote and sustain a sense of belonging.   

It is the Library’s policy that all users will be served to the very best of our ability in 
accordance with our professional and corporate values of diversity and inclusiveness.  
The Library’s User First Philosophy outlines our commitment to personalized service 
that takes into account the user’s unique needs and circumstances and respects the 
dignity of that individual.   

LPL will make diversity and inclusion a priority in planning and decision making for 
Library services and facilities.  The Library will: 

 Review its policy and practices on an ongoing basis to ensure that every person 
is treated without discrimination and to eliminate barriers in accessing services 
and facilities and  

 Seek opportunities to involve people of diverse backgrounds in the design, use 
and evaluation of services and facilities. 
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Addressing Barriers 

The Library is committed to addressing barriers to library services and facilities.  It 
promotes equal participation by working toward the elimination of bias, prejudice and 
discrimination (which can be intentional, unintentional or systemic) and promoting 
awareness of the benefits of a diverse community through its services.    

Feedback Processes 

Members of the public are encouraged to provide feedback to London Public Library 
related to any barrier experienced while using the Library.   

All feedback will receive a response, either indicating a resolution or inviting a further 
conversation related to the concern.   

Training 

Library Board Members, Employees and Volunteers receive training designed to 
promote their awareness, acceptance and celebration of diversity. They are trained on 
policies, procedures and mechanisms to ensure that every person can access and use 
library services and facilities, and is treated without discrimination or harassment.   

INQUIRIES: 

CEO & Chief Librarian  

KEYWORDS: 
access, discrimination, diversity, human rights, inclusion, rights 

RELATED DOCUMENTS: 

Canadian Charter of Rights and Freedoms 
Canadian Human Rights Act 
Accessibility For Ontarians With Disabilities Act (2005) and Ontario Regulation 
191/11(Including Part II Communications Standards) 
Ontario Human Rights Code, R.S.O. 1990, CHAPTER H.19 
Public Libraries Act, R.S.O. 1990, CHAPTER P.44 
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Diversity Policy for The City of London 
City of London Race Relations Policy 
Canadian Federation of Library Association/Fédération canadienne des associations de 
bibliothèques Position Statement on Diversity and Inclusion 
The International Federation of Library Associations (IFLA)/UNESCO Multicultural 
Library Manifesto 
Accessibility for Users with Disabilities Policy (M-04) 
Delegations and Public Participation Policy (M-100) 
Intellectual Freedom Policy (M-01) 

DOCUMENT CONTROL:   

Approved:   Library Board  (L00/95.5) 
Reviewed:  February 21, 2007 (L07/12.4) 
Reviewed:  November 25, 2010 (L10/81.2) 
Reviewed:  November 20, 2014 (L14/66.3) 
Reviewed:  May 24, 2018 (L18     
(M02 - Diversity and Inclusion and M03 - Race Relations City of London have been 
merged into one policy, M02 Diversity and Inclusion - Public Services) 
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PURPOSE: 
 

The purpose of this policy is to articulate the high value London Public Library (LPL) places 
upon community diversity and the right of all members of the community to inclusion in all 
Library programs, services and facilities.   
 
POLICY STATEMENT: 
 
It is the Library’s policy that all users will be served to the very best of our ability in 
accordance with our professional and corporate values of diversity and inclusiveness.  The 
Library’s User First Philosophy outlines our commitment to personalized service that takes 
into account the user’s unique needs and circumstances and respects the dignity of that 
individual. 
 
Other Library values that support diversity and inclusiveness include:  access, community 
engagement, open to all, non-judgmental, intellectual freedom, privacy, respect, and service 
excellence.  The Library will model these values in every interaction. 
 
As well as placing value on full participation by all people in the community, the Library also 
recognizes that the rights of individuals are supported by legislation. LPL embraces and 
complies with the: 
 

 Canadian Charter of Rights and Freedoms; 

 Canadian Human Rights Act; and 

 The Ontario Human Rights Code. 
 
London Public Library also strongly endorses the Diversity Policy for the City of London, 
London: A Community for All People which values diversity and enables all people to have 
equal rights, opportunities and access to City services for their benefit and wellbeing. 
 
Further, LPL endorses the Canadian Library Association Position Statement on Diversity and 
Inclusion which states 
 

Canada’s libraries recognize and energetically affirm the dignity of those they serve, 
regardless of heritage, education, beliefs, race, religion, gender, age, sexual orientation, 
gender identity, physical or mental capabilities, or income. 
 
Libraries understand that an acceptance of differences can place individual and 
collective values in conflict. Libraries are committed to tolerance and understanding. 
Libraries act to ensure that people can enjoy services free from any attempt by others to 
impose values, customs or beliefs. 
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SCOPE: 
 
The Library has enacted additional policies to meet its goal to ensure that discrimination and 
harassment are not encouraged or tolerated.  These include, for example: 
 

 Accessibility Policy; 

 Race Relations Policy; 

 Charter of Library Use – Rules of Conduct; and 

 Intellectual Freedom Policy. 
 
Addressing Barriers 
 
The Library is committed to addressing barriers to library service on the basis of any grounds 
under the Human Rights Code of Ontario and the Diversity Policy for the City of London.  It 
promotes equal participation by working toward the elimination of bias, prejudice and 
discrimination (which can be intentional, unintentional or systemic) and promoting awareness 
of the benefits of a diverse community through its services. 
 
Feedback Processes 

 

To that end, members of the public are encouraged to provide feedback to London Public 
Library related to any barrier experienced while using the Library.   

 
All feedback will receive a response, either indicating a resolution or inviting a further 
conversation related to the concern.   
 
Training 
 
Library Board Members, Employees and Volunteers receive training designed to promote 
their awareness, acceptance and celebration of diversity. They are trained on policies, 
procedures and mechanisms to ensure that every person can access and use library services 
and facilities, and is treated without discrimination or harassment.   
 
 
BACKGROUND: 
 
See Appendix A: Diversity Policy for the City of London - Adoption mandated by Council: 
November 1999. 
 
INQUIRIES: 
 
CEO & Chief Librarian  
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KEYWORDS: 
 
access, discrimination, diversity, human rights, inclusion, rights  
 

RELATED DOCUMENTS: 
 
Canadian Charter of Rights and Freedoms 

Canadian Human Rights Act 

Accessibility For Ontarians With Disabilities Act (2005) and Ontario Regulation 

191/11(Including Part II Communications Standards) 

Ontario Human Rights Code, R.S.O. 1990, CHAPTER H.19 

Public Libraries Act, R.S.O. 1990, CHAPTER P.44 

Canadian Library Association Position Statement on Diversity and Inclusion 

Accessibility for Users with Disabilities (M-04) 

Delegations and Public Participation (M-100) 

Intellectual Freedom Policy (M-01) 

Race Relations Policy (M-03) 

 
DOCUMENT CONTROL:   
 
Approved:   Library Board  (L00/95.5) 
Reviewed:  February 21, 2007 (L07/12.4) 
Reviewed:  November 25, 2010 (L10/81.2) 
Reviewed:  November 20, 2014 (L14/66.3) 
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APPENDIX A 

 
16(31)  DIVERSITY POLICY FOR THE CITY OF LONDON 

  
That the Diversity Policy for the City of London be established as set out in Appendix 
16(31A). 

            ADOPTED NOVEMBER 15, 1999 
 
16(31A)  Appendix to Diversity Policy for the City of London  
  
DIVERSITY POLICY FOR THE CITY OF LONDON 
  
Policy STATEMENT 
  
The City of London and its citizens value diversity and the personal, cultural, social, and 
economic benefits it brings to the community.  As such, the London community enables all 
people to have equal rights, opportunities, and access for their benefit and well-being 
including, but not limited to, the domains of employment, education, health, accommodation, 
and leisure. 
  
The City of London and its citizens also recognize the human and economic costs associated 
with discrimination on the basis of individual or cultural differences.  As such, the London 
community does not condone any form of discrimination or harassment.  We endorse and 
embrace both the Canadian Charter of Rights and Freedoms and Ontario’s Human Rights 
Code, which Code prohibits discriminatory practices because of race, ancestry, place of 
origin, colour, ethnic origin, citizenship, creed, gender (“sex”), sexual orientation, age, record 
of offences, marital status, family status, receipt of public assistance, or disability 
(“handicap”). 
  
WHY Diversity?  
  
When we understand and accept diversity, we lower barriers and achieve important benefits. 

  
 When we encourage the full and active participation of every person, we are drawing on 

the diverse life experiences and points of view of our fellow citizens.  This leads to more 
innovative solutions. 

 When we promote London as a diverse city that is welcoming of all people, the city is 
more competitive in the global marketplace and more attractive as a destination for 
visitors and new residents.  This benefits our economy. 

 When we respect, value, and nurture diversity as an exciting and integral part of our 
collective experience and identity we can strengthen and create a safe, healthy, and 
vibrant community.  This benefits our society. 

http://www.london.ca/Council/Policies/Chapter16.htm#Appendix_to_Diversity_Policy_for_the_Cit#Appendix_to_Diversity_Policy_for_the_Cit
http://www.london.ca/Council/Policies/Chapter16.htm#Appendix_to_Diversity_Policy_for_the_Cit#Appendix_to_Diversity_Policy_for_the_Cit
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In order to enjoy the benefits of a diverse community, we need to address barriers that 
impede equal participation, work toward the elimination of bias, prejudice and discrimination 
(which can be intentional, unintentional or systemic) and promote the awareness of the value 
of diversity. 
  
 
VALUING Diversity 
  
 We can pursue more inclusive strategies for members of the community by recognizing 

the barriers and discrimination faced by all people. 
 We can maximize the potential of each person by promoting an environment of equality 

within the community and within the Corporation for all people. 
  
What will The CORPORATION of the City of London do? 
  
Recognizing that The Corporation of the City of London (including its agencies, boards, 
commissions, and advisory committees) plays a role in leadership and education in the 
community, the Corporation is committed to: 
  
 Promoting the Diversity Policy both internally and for the community of the City of London; 
 Ensuring that organizations and individuals have access to this policy; 
 Encouraging and recognizing excellence in corporate and community citizenship in the 

area of diversity; 
 encouraging public and private organizations to respect and adhere to the objectives of 

this policy; and 
 leading by example. 
  
What can ORGANIZATIONS in the community do? 
  
Recognizing that The Corporation of the City of London, organizations, businesses, and 
community agencies (including businesses and organizations that provide services, supplies 
or products, to, or on behalf of The Corporation of the City of London) set the tone for the 
community, the Corporation will do the following and encourage other organizations to do so: 
  
 ensure that this policy is widely communicated and that all employees, and others to 

whom the policy applies, understand its intent; 
 ensure that existing policies and practices, including employment policies, are built upon 

non-discriminatory bases such as merit; that future policies and practices meet the 
objectives of this policy; and that revisions are communicated to the entire organization;   

 review current practices to ensure that every person is treated without discrimination and 
to eliminate barriers in accessing goods and services; 
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 seek opportunities to involve people of diverse backgrounds in the design, use and  
 
evaluation of goods and services; 

 provide training and involve staff and volunteers in activities designed to promote an 
awareness, acceptance, and celebration of diversity; 

 establish mechanisms to ensure that discrimination and harassment are not encouraged 
or tolerated; 

 monitor organizational compliance with this policy; and 
 lead by example. 
  
What can you as an INDIVIDUAL do? 
  
Recognizing that social change begins with individual change, you can, as a resident or 
visitor to the City of London: 
  
 evaluate your own actions and preconceived ideas about individuals and groups; 
 educate yourself, volunteer your time, and participate in activities which will broaden your 

experience and understanding of diversity; 
 encourage and support the development of programs and projects that promote harmony; 
 advocate both the elimination of discrimination and the celebration of diversity within your 

own workplace or community; 
 challenge discrimination when you experience it or are aware of its existence; and 
 lead by example. 
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PURPOSE: 
 
London Public Library (LPL) Board Members, Employees and Volunteers believe in the 
dignity and worth of every person and are committed to ensuring that each person has the 
right to relevant, accessible, high quality library services free of discrimination and 
harassment based on race. 
  
The purpose of this policy to state that London Public Library supports and is compliant with 
the London Race Relations Policy for the City of London. 
 
  
POLICY STATEMENT: 
 
It is the policy of the London Public Library to adopt the Race Relations Policy of the City of 
London and its appendices as it is updated from time to time. 
 

16(30) CITY OF LONDON RACE RELATIONS POLICY 
 

That the City of London Race Relations Policy be established as set out in Appendix 6(30A). 
ADOPTED NOVEMBER 3, 1997 [18(29) AUG 1999] 

 
16(30A) Appendix to City of London Race Relations Policy 

 
LONDON RACE RELATIONS POLICY 
  
STATEMENT 
  
There is no room for Racism in London.  The people of the City of London believe in the 
dignity and worth of every person and are committed to making this a reality.  To this end, 
each person has the right to live, work, receive services, and participate fully in an 
environment free of discrimination and harassment based on race. 
  
CHALLENGES 
  
Racism is alive in our community....let’s stop it!!  Racism is a learned behaviour.  It can be 
blatant, subtle or hidden, and is often denied.  If we don’t stop racism, it will destroy us and 
the community in which we live. 
  
 
 
 
 

http://www.london.ca/Council/Policies/Chapter16.htm#Appendix_to_City_of_London_Race_Relation#Appendix_to_City_of_London_Race_Relation
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Our challenges are to: 
 recognize racist attitudes and behaviours 
 recognize attitudes and behaviours that encourage racism 
 unlearn racism 
 unite against racism 
 eliminate racism 
  
PURPOSE 
  
 The purpose of this Policy is: 
  
To promote the City of London as a city that is welcoming of all people; 
 To strengthen city-wide awareness of the existence of racism in London, in order that we 

can eliminate it; and 
 To provide an evolving community model, which provides the framework for all Londoners 

to work together to achieve the Strategic Directions of this Policy. 
  
SCOPE 
  
For the purpose of this Policy and in accordance with the Ontario Human Rights 
Commission’s “Policy on Racial Slurs and Harassment and Racial Jokes” document, the term 
Race includes: race, ancestry, colour and ethnic origin.  In some circumstances, [it includes] 
citizenship, place of origin, creed (religion), and may also include language, accent and dress 
which may also be linked to race or place of origin. 
  
This Policy applies to the Corporation of the City of London, including its Advisory 
Committees, Agencies, Boards and Commissions and provides expressed values for: 

  
 individuals of the city of London; and, 
 the community of the city of London including its agencies, organizations and businesses; 
 enabling the entire community to work toward the elimination of racism. 
 
STRATEGIC DIRECTIONS 
  
The London Community including individuals, and the Corporation of the City of London, will 
work toward enhancing the achievement of the following: 
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CORPORATION 
  
1. Develop an Implementation Plan for this Policy by taking the lead, providing the 

required resources, and by making it a priority to work in partnership with individuals and 
the community to realize the intent of this Policy for the elimination of racial discrimination 
and harassment. 

 
2. Promote mutual Awareness, Inclusion, Understanding and Appreciation of all 

people so that everyone, regardless of race, can have a full and meaningful participation 
in our community. 

 
3. Develop and Implement Race Relations Communication and Public Education 

Strategies designed to identify and raise awareness of the existence of racism and 
eliminate all racial barriers. 

 
4. Ensure that Employment Policies and Practices are free of racially discriminatory 

barriers in the workplace. 
 

5. Enhance The Training, and Education of Staff and Volunteers to provide them with 
the skills, and awareness about attitudes, policies, procedures, and practices that may or 
may not be intentionally discriminatory, but have the impact of being discriminatory, to 
more effectively provide services to various racial communities. 

 
6. Involve Londoners in Planning for, Accessing, Providing, and Evaluating Services 

which are respectful of the needs of our various racial communities. 
 

7. Establish Mechanisms to Ensure that Racial Discrimination and Racial Harassment 
are not Encouraged or Tolerated, which could apply both internally and externally to 
any person, business or organization that deals with the Corporation of the City of 
London. 

  
INDIVIDUALS/COMMUNITY 
  
1. Support the Development of an Implementation Plan for this Policy by working in 

partnership with the Corporation, individuals and the community to realize the intent of this 
Policy for the elimination of racial discrimination and harassment. 

 
2. Promote mutual Awareness, Inclusion, Understanding and Appreciation of all 

people so that everyone, regardless of race, can have a full and meaningful participation 
in our community. 
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3. Develop & Implement Race Relations Communication and Public Education 
Strategies designed to identify and to raise awareness of the existence of racism and 
eliminate all racial barriers. 

 
4. Ensure that Employment Policies and Practices are free of racially discriminatory 

barriers in the workplace. 
 

5. Enhance The Training, and Education of Staff and Volunteers to provide them with 
the skills, and awareness about attitudes, policies, procedures, and practices that may or 
may not be intentionally discriminatory, but have the impact of being discriminatory, to 
more effectively provide services to various racial communities. 

 
6. Participate in Planning For, Accessing, Providing, and Evaluating Services which 

are respectful of the needs of our various racial communities. 
 

7. Endeavor to Establish Mechanisms to Ensure that Racial Discrimination and Racial 
Harassment are not Encouraged or Tolerated, which could apply both internally and 
externally. 

 
BACKGROUND: 
 

London Race Relations Policy, Adopted mandated by Council:   August 1999. 
. 
 
INQUIRIES: 
 
CEO & Chief Librarian  
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