
  

  

RR EE PP OO RR TT   TT OO   TT HH EE   LL II BB RR AA RR YY   BB OO AA RR DD   

MMEEEETTIINNGG  DDAATTEE::        FFEEBBRRUUAARRYY  2200,,  22001144 

 

Session: Public Session 

Subject: Service Report: Request for Reconsideration of Library Materials, 
2013 

Prepared By: David McCord, Margaret Wilkinson 

Presented By: Margaret Wilkinson 

Purpose of Report: For Receipt and Information Only  

 
RECOMMENDATION: 
 
It is recommended that the Library Board receive this report. 
 
 
ISSUE/OPPORTUNITY 
 
This report identifies requests made for materials reconsideration in the London Public 
Library collection and the results of these requests during 2013.  No requests were 
referred to the office of the CEO and Chief Librarian.  All requests were handled at the 
level of the Coordinator, Collections Management. In 2013, two titles were reconsidered  
in response to patron concerns (see Appendix A). 
 
 
BACKGROUND & REVIEW 
 
London Public Library staff enjoy active—and interactive—relationships with library 
patrons.  Patrons let us know in a variety of ways what they like, what they want more 
of, and occasionally what they are dissatisfied or unhappy with.  Patrons communicate 
their views about the library in many ways – communicating through staff, submitting 
letters, emails and telephone calls, and sending feedback online from the Library 
website. 
 
While the Collections Services Department receives many positive comments about the 
library collection, we also receive requests to reconsider items in the collection, usually 
regarding a book, DVD or other resource that a patron feels is inappropriate for the 



library collection.  All requests are considered in the context of the Collections 
Management Policy.  The Policy, as approved by the Board on December 19, 2013, 
articulates the fundamental philosophy found in the Statement of Intellectual Freedom of 
the Canadian Library Association which reads in part:  

 
"It is the responsibility of libraries to guarantee and facilitate access to all 
expressions of knowledge and intellectual activity, including those which 
some elements of society may consider to be unconventional, unpopular or 
unacceptable. To this end, libraries shall acquire and make available the 
widest variety of materials." 

 
While this broad statement covers reconsideration requests regarding the collection, 
LPL feels that individual concerns should be directly addressed so the patron 
understands why a particular title was purchased and the specifics of the decision to 
keep or to remove the title from the collection. 
 
The Collections Management Policy describes the “Materials Reconsideration” protocol: 
 

18. Any person(s) from the community having a question regarding the 
inclusion of a specific title in the Library collection may request information 
from the Library. Any person(s) recommending the removal of a particular 
title from the collection may submit a written Request for Reconsideration 
of Library Materials. The request will be reviewed by the Coordinator, 
Collections Management who will then make a decision on the matter. 
 
19. The person(s) may request a reconsideration of the decision and may 
request that the matter be referred to the office of the CEO & Chief 
Librarian. The final decision concerning Library materials rests with the 
CEO & Chief Librarian.  
 
20. A report on requests for collections materials reconsideration will be 
provided to the Board annually. The names of those individuals requesting 
a materials reconsideration will be excluded from the report in order to 
protect their privacy. 

 
In all cases where a return communication is requested, the patron is contacted and 
apprised of the process for reconsideration, as follows: 

 The complaint and the title are sent to the relevant selection librarian to review 
the original reasons for its selection. 

 The Selector locates reviews, looks at the item itself, reviews usage figures, 
media coverage, collections from other public libraries, and any other information 
relevant to the reconsideration request. 

 The Coordinator reviews the supporting material and discusses a recommended 
course of action with the selector. 

 The Coordinator contacts the patron directly and explains the decision and the 
rationale for removal or retention of the material. 



Appendix A:  Request for Reconsideration of Library Materials, 2013 

Date Titles/format Concern Reasons for selecting; 
reconsideration issues 

Decision 

June 27, 
2013 

World’s Greatest Dad 
produced by Tim Perrell 
et al., 2010.  [DVD] 

Film contains sexual 
content and coarse 
language. 

Film continues to circulate 
well and is highly rated by 
Video Librarian and critics 
reviews.   
 
Ontario Film Review 
Board rating:  14A 
 

Retention in the DVD 
collection. 

October 5, 
2013 

Daddy’s Roommate by 
Michael Willhoite, 1990.  
[Picturebook] 

Does not belong in the 
children’s department.   
 
Book depicts homosexual 
relationships as “perfectly 
normal, acceptable and 
even moral.” 

Positive reviews from 
School Library Journal 
and Publisher’s Weekly.  
On several recommended 
lists. 
 
 

Retention in the 
children’s collection. 

 


