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RECOMMENDATION:  
 
It is recommended that the Library Board receive this report. 
 
ISSUE/OPPORTUNITY 
 
The purpose of this report is to inform the Library Board of the activities of Children and 
Youth Services at London Public Library (LPL) that promote and nurture life-long literacy 
and learning. 
 
BACKGROUND & REVIEW  
 
The past year at London Public Library was another busy and successful one for 
Children’s and Youth Services. Partnerships, community engagement and outreach were 
key and essential components to the work done this year.  In addition to the many system-
wide programs and initiatives highlighted in this report, many excellent location-specific 
programs and services were offered. 
 
Storytimes 
 
Storytimes continue to be a much-loved core service at LPL, designed to encourage 
reading and a love of books, to support early literacy skills, to model to parents and 
caregivers, and to develop school-readiness. Over time, changes have been made to 
reflect changing demographics and needs of parents. We now offer three different 
storytimes: Books for Babies (birth to 12 months), Storytimes for one year and older, and 
Family and Friends Storytime (all ages). Staff choose which storytimes to offer at their 
locations based on community needs and also determine the number to be offered and 
whether the programs will be registered or drop-in. Increasingly, storytimes are being 
offered in the community at agencies serving young children, public places such as Covent 
Garden Market, and the Child and Youth Network-led Family Centres. 



Reading… Your Ticket to Win (Disney on Ice and Monster Jam) 
 
In order to encourage reading during the winter months, LPL partners with Feld 
Entertainment Inc. to have a “read to win” contest where winners receive two tickets to 
either Disney on Ice or Monster Jam (held at Budweiser Gardens in January/February).  
This was the 9th annual program and during the 5-week reading period (December 4-
January 11), 838 children read a total of 9785 books. 250 children were recipients of these 
tickets.   
 
Reading Enjoyment and Development (R.E.A.D.) 
 
The R.E.A.D. program provides one-on-one reading assistance to children ages 7 to 12 
who are either reluctant or struggling readers by pairing them with a trained volunteer. 
Each pair meets one hour weekly from October to April.  This program was offered at 
seven Library locations (Sherwood, Jalna, East London, Beacock, Pond Mills, Central and 
Cherryhill). R.E.A.D. is administered by staff who match up the pairs, provide training, 
monitor progress, provide advice, suggestions and a regular newsletter, recognize the 
volunteers, and plan wrap up parties to celebrate the progress made and the special 
relationships developed between the children and their volunteers.  This year 123 children 
received this valuable assistance. We are able to provide enhancements to the program 
with support from the Friends of the London Public Library and the Canadian Federation of 
University Women. 
 
Family Literacy Day 
 
ABC Life Learning Canada’s nationally-recognized Family Literacy Day occurs annually on 
January 27. For the past 6 years, the Library has hosted a community celebration on the 
Saturday closest to this date, to recognize this day by inviting community partners to 
provide hands-on literacy activities for families to do together. This year, 15 organizations 
participated and 750 people attended over a four-hour period. With support from the 
Friends of the London Public Library, we also were able to hire Dufflebag Theatre to 
present “Cinderella”. It was a collaborative and enjoyable celebration. 
 
Ready for School: Thames Valley Neighbourhood Early Learning Program (TVNELP) 
 
Developed to facilitate the transition to junior kindergarten for children and their parents, 
this project is specifically aimed at connecting these children and their families with 
community partners in high needs neighbourhoods. It allows parents the opportunity to 
meet and connect with community agencies prior to enrollment in junior kindergarten as a 
pro-active measure to increase development of literacy, numeracy, health, and social 
skills. It also provides parents and children a positive connection with the educational 
system. The project was initiated through a collaboration of community partners and two 
school boards, London District Catholic School Board and Thames Valley District School 
Board. The Library has been an integral part of TVNELP since the beginning and we 
participate in the session designed to promote literacy skills and highlight services in the 
community. In 2013, staff attended TVNELP sessions at 40 schools. 
 



Kids First Day 
 
We are a partner with Investing in Children’s Kids First Day. Held annually on a spring 
Professional Activity (PA) Day, Kids First Day is a way to recognize the opportunities 
available to families and children, and to celebrate the people, businesses and 
organizations that make London great. This year staff produced a drop-in activity called 
Crafty Creatures and provided all locations with the materials needed to run the activity. A 
total of 836 participated across the system that day (an increase from 356 over last year). 
 
Read Away Your Fines 
 
Many children and teens are reluctant or unable to use the Library because they have 
fines on their cards.  To give them a fresh start and a chance to rediscover the Library we 
conducted our 6th annual Read Away Your Fines campaign. During National Youth Week 
(May 1-7) teens may participate, and for the 4-week period prior to registration of the TD 
Summer Reading Club and Get Caught Reading, all children up to age 18 may participate.  
For every 15 minutes they read in the library, participants earn $1 to be charged against 
their fines.  This year, a total of 24 teens took us up on the offer and $118.70 in fines were 
‘paid off’ during National Youth Week and a total of 261 children and teens ‘paid off’ 
$927.40 during the 4-week period in advance of our summer reading programs.  This is a 
wonderful way to actively demonstrate to our young patrons, particularly teens, that we 
want them to be able to access our important services and resources.   
 
TD Summer Reading Club – GO! 
 
One of the highlights of the year is our annual TD Summer Reading Club. Planned by a 
sub-committee of the Children’s and Youth Services Committee chaired by Jamie Kamula, 
this year’s theme, GO!, centred around eight sub-teams: Explore Near, Explore Far, 
Discover Art, Get Out of this World, Get Outside, Survive, Taste the World and Travel in 
Style. Posters, activity books, passports, stickers and a national website were provided by 
the steering committee and funded by TD Bank. We built our program around the theme to 
meet our goals:  

 To promote a love of reading; 

 To encourage library usage;  

 To ‘bridge’ the school year to maintain reading levels;  

 To offer flexibility for patrons; and  

 To make it easy to administer in all locations.  
 
Once registered, children were able to report on their reading at any location and be 
entered in weekly draws for prizes. Children were encouraged to report on their reading as 
often as they wished even if a book was not finished.  This levels the playing field so that 
those children who challenge themselves to read longer books can participate as often as 
those reading simpler picture books. A focus this year was to make our Summer Reading 
Club (SRC) website more interactive. It changed weekly to reflect the eight themes and 
included polls, recommended websites, apps or online games, book reviews, a 
downloadable activity and colouring sheets. Based on feedback from last year, we 
included an online reporting component to enable children to submit their report through 
our website and be entered into the weekly draw at their home location. This was a 



popular option. In addition, materials and resources for “GO! Stations” were provided to 
each location to extend the program by providing a different drop-in activity each week.  
 
Overwhelmingly, parents reported that their children read more as a result of the TD 
Summer Reading Club and maintained or improved their reading levels while having fun! 
This year, 4419 children participated and visited a total of 14,980 times. Promotion to 
schools in June resulted in 303 presentations to 13,987 students. Special thanks to our 
major donors who allow us to add to the quality of the program: Friends of the London 
Public Library, Western Fair District, Jones Packaging Inc., and General Dynamics Land 
Systems, as well as the numerous other donors who provide passes and gift certificates as 
incentives. 
 
Get Caught Reading 
 
Now in its 7th year, this summer reading incentive program, planned by a sub-committee of 
the Children’s and Youth Services Committee chaired by Linda Bussière, challenges teens 
to read as many pages as possible.  With reader reviews on the Teen Annex Facebook 
page, weekly draw prizes, a system-wide wrap up party at the Central Library with games 
(among them popular video games that were provided for and run by Best Buy London 
North volunteers), food, a LOUD concert and award presentations, this program becomes 
more popular every year.  This summer, 502 teens participated and together they read 
1,058,326 pages (participants and pages read up 15% and 3% respectively from 2012). 
204 people attended the end of summer party. The program’s success was largely due to 
the generous sponsorship by Western Fair District. In addition to a cash donation to 
purchase enhancements and draw prizes, special Western Fair admission and ride passes 
were presented to the top reader at each location and the top four readers across the 
system. We were pleased to welcome Josh Morgan, London Public Library Board Chair, 
and Tim Kelly from Western Fair’s Board of Governors to present the awards.  
 
Summer R.E.A.D. 
 
With a grant from the Canada Summer Jobs program and a contribution from the Friends 
of the London Public Library, secondary school and university students were hired for eight 
weeks to provide one-on-one assistance to children who struggle to read at each location 
except Glanworth. An additional two students were hired (funded entirely by the Friends) to 
provide support in French. This summer, 361 children received assistance.  Tremendous 
gains were made by most children, families learned about the ways in which reading can 
be made more fun, and the summer literacy facilitators received valuable work experience. 
For many it was a life-changing experience and more rewarding than they had ever 
imagined. 
  
Seasonal Programs 
 
Planning for other programs in the peak periods of March Break and the summer is 
coordinated by sub-committees of the Children’s and Youth Services Committee, chaired 
by Jessica Kipp (March Break) and Karen Sealy-Johnson (Summer). Presenters and 
performers who are contracted by the Library to provide programming are contacted by 
one person on behalf of all locations; this is more efficient, ensures consistency, and we 



can often negotiate better pricing. In addition to these system-wide planned programs, 
each location plans their own unique programs typically implemented by their own staff.  
Some highlights include: magic, music, science, art, storytelling, puppetry, theatre, comic 
book jam, Lego building competition, LOUD concerts, Reading Rocks, to list only a few. 
During March Break, a total of 9084 children and teens attended 165 programs.  During 
the summer, 16,649 attended 292 programs. Each of these numbers reflects an increase 
in both programs offered and total attendance from 2012. 
 
 
Outreach Opportunities 
 
Outreach to children and teens who, for a number of reasons, are not likely to visit a 
Library continues to be an area of focus. This year we participated in as many 
opportunities as possible to take our message out and to provide literacy-based 
programming off site. Examples include: Bump, Baby and Toddler Fair, community early 
years fairs, housing complexes, Ontario Early Years Centres, Middlesex London Health 
Unit, City of London camps and playgrounds, breakfast programs, neighbourhood events 
and fairs, Our Street Day, Merrymount and Vanier Children’s Services. Many of these 
opportunities have arisen as a direct result of the Library’s participation in the Child and 
Youth Network and its Family Centres. As connections and relationships are developed, 
the possibilities for involvement and collaborations increase exponentially and we are 
willing partners!   
 
NEXT STEPS  
 
Children’s and Youth Services will continue to provide high quality services to children and 
teens efficiently and collaboratively in order to enrich their lives, to promote the skills that 
are needed for them to reach their potential, and to position the Library as meaningful and 
relevant to them. 


