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RECOMMENDATION:  
 
It is recommended that the Library Board receive this report.  
 
ISSUE/OPPORTUNITY  
 
The purpose of this report is to report back on a request for information from the 
November 28, 2018 London Public Library (“LPL”/“the Library”) Board meeting that 
Administration report back about the timing of expiry of library membership cards (Board 
Motion L18/59).  
 
Currently LPL’s expiry period for patron memberships is two (2) years for a standard 
membership; three (3) years for e-Account card and one (1) year for a non-resident 
membership.  
 
Library Management recommends that the Library continue with the current 
membership expiry periods. 
 
BACKGROUND & REVIEW   
 
Background 
 
Library Membership 
 
The Library collections connect people to a range of ideas, creative thought and 
expression, information and viewpoints. People in the community register for Library 
membership in order to borrow circulating collections items, access online resources, 
etc. Membership cards, i.e. library cards, are issued to registered patrons. The 



registration of individuals and information kept by LPL is subject to privacy and access 
to information legislation. Use of information to contact patrons electronically, e.g. by 
email, is also subject legislation governing electronic communications. LPL has a policy 
in place governing its electronic communications to ensure compliance with Canada’s 
Anti-Spam Legislation (CASL). 
 
The Library offers several different types of memberships: 
 

 Regular memberships for residents who residing or owning property within the 
boundaries of the City of London and persons residing in communities with whom 
LPL has a reciprocal borrowing agreement; 

 e-Account membership for patrons who only access LPL’s digital collections; and 

 Non-resident membership for a person who does not meet the definition of a 
resident above and is issued an LPL card upon payment of a fee. 

 
Within the regular membership, the Library offers various audience specific membership 
options, e.g. children’s cards. 
 
Lending Services 
 
One of the primary uses of library cards is to borrow physical materials and access e-
resources in the Library’s collections. Lending of materials in the collection and access 
to online resources is governed by policy of the Library Board. The purpose of this 
policy is to ensure that people can use and borrow items from a comprehensive 
collection of materials, across multiple formats and platforms and that all customers will 
be served in a fair and respectful manner.  
 
While providing for access, the Lending Services Policy also accounts for the 
stewardship of the Library’s collections assets through the care of and accounting for 
materials in the LPL collection.  
 
The Library strives to balance access and stewardship through various means. This 
includes ensuring that the Library has up-to-date contact information for individual 
members whereby they can contact borrowers to advise that materials are due and/or 
that there are fines/fees owing.  As well, LPL is responsible for the management of its 
membership records under legislation such as privacy legislation and must regularly 
update any records that hold personal information to ensure that information is up-to-
date and accurate. 
  
User First Philosophy 
 

The User First Philosophy was one of the outcomes of the 2014 -2017 Strategic Plan, 
Library Space is Community Place.  The intent is for LPL’s User First Philosophy of 
customer service to guide and shape all services, spaces, policies and processes, and 
the relationships developed with every library user and community partner.  
 



The internal Lending Services Advisory Group (LSAG) has applied the User First 
Philosophy lens to lending services processes and procedures to improve access and 
eliminate barriers to service. As part of this work, LSAG conducted a survey through the 
Canadian Urban Libraries Council (CULC) members to gather data on expiry dates of 
large urban library systems. Fourteen libraries provided information on their expiry 
process.  An annual renewal for patron accounts is the most common.  There are other 
library systems that have longer expiry periods, but they are tied other factors of 
information such as age or activity on the account. 

 
In January 2018, LPL changed its practice of renewing patron cards every year and 
implemented a two year expiry date for patron accounts with a physical card.  This 
change was made to better meet our patron needs.  Staff once again did another scan 
of other large urban library systems, spoke with our collection agency Unique 
Management on best practices, and we tracked the number of notices (overdue, billed 
items) sent back to LPL by Canada Post where the address had changed. 
 
The Library is conscious that it must be a good steward of taxpayer dollars by managing 
the Library’s collection assets. Included in this is the need to have current contact 
information for our members to retrieve overdue and billed items.  
 
Our current two (2) year expiry date of patron accounts allow us to balance User First, 
meet our customer needs and be fiscally responsible. 
 
In 2017 LPL implemented an e-Account service for patrons who wished only to access 
our digital collections. Items in the digital collections expire automatically and have no 
fines attached. The Library does not need to retrieve a physical item in order to manage 
the collections.  A three (3) year loan period was established when this new type of 
membership was introduced.  These e-Account records will begin expiring in 2020 and 
currently the system is set up so that a person has to call or email to update their 
information or renew. Staff will be establishing a process for patron self-service to 
update these accounts. 
 
 
NEXT STEPS  
 
Library Administration and LSAG will continue to monitor library best practices related to 
membership expiry dates and patron options for renewing memberships. 
 
 
 

 


