
REGULAR MEETING       April 18, 2013 
 
A regular meeting of the London Public Library Board was held on the above date in the 
Friends of the London Public Library Board Room, Central Library, 251 Dundas Street 
at 5:32 p.m. with the following present: 
            
From the Board:  J. Morgan (Chair), Councillor Brown, S. Courtice, G. 

Gutierrez, G. Leckie and D. Vachon; 
 
Senior Management: S. Hubbard Krimmer, A. Baker, C. Harris, E. Hobin,  B. 

Jessop, B. Kinchlea, A. Thompson, T. Travers  and M. 
Wilkinson;   

 
Other Staff:   B. Adams, C. Willits; 
 
Guests:    S. Curoe, D. Lowry and C. Sullivan, Friends of the London 

Public Library; K, denBok, KPMG; S. Clark; 
 
Minutes taken by:  J. White. 
 

  APOLOGIES – Councillor Branscombe, Mr. Colwell and Mr. Gillies.  
 

  DISCLOSURES OF INTEREST – none 
 

L13/20  CHANGES TO AND ADOPTION OF AGENDA 
 
It was MOVED by Ms. Leckie and seconded by Councillor Brown 
that the agenda be adopted as amended.  

       CARRIED 
 
L13/21  APPROVAL OF MINUTES 
 

It was MOVED by Councillor Brown and seconded by Mr. Courtice 
that the minutes of March 28, 2013 (L13/13-L13/19) be approved. 
        CARRIED 
 

   BUSINESS ARISING FROM THE MINUTES - none 
 
L13/22  DELEGATIONS AND PRESENTATIONS  
 

Friends of the London Public Library Donation 
 
Ms. Lowry, President, introduced Ms. Sullivan and Mr. Curoe. She 
presented Mr. Morgan with a cheque for $80,000. 
 
In 2013, the 20th Anniversary of the Friends of the London Public Library 
will be celebrated. 
 



 
 

It was MOVED by Mr. Gutierrez and seconded by Ms. Leckie that 
the donation of $80,000 from the Friends of the London Public 
Library be allocated as outlined as follows: 

 

 Cost 

Jazz for the People 
Free concerts made possible by financial support from 
the Friends of the Library and the recording music trust 
funds as arranged by local 279 American Federation of 
Musicians.  This Jazz series provides musical literacy 
and learning to all Londoners and exposes our 
community to the world of jazz music. 
 

6,000 

Children’s Literacy 
Efforts to improve literacy outcomes for children and 
youth are an essential part of the programs, services 
and resources offered by London Public Library.  If we 
can help to improve literacy rates for our children 
today, then we can change the long term outcomes for 
our community because, as we know, children who 
struggle with literacy become adults who struggle with 
literacy.  Early literacy or pre-reading skills can be 
developed by families reading, singing, talking, writing, 
and playing together.  Literacy skills for children of all 
ages can be encouraged and developed by using a 
“family literacy” model which demonstrates the many 
ways that literacy activities can be a part of the 
everyday lives of families in their homes and in their 
communities.  
 
Your gift to Children’s Literacy initiatives will enable us 
to provide programs and services that support children 
in developing these very important literacy skills and as 
an added benefit…the children will have fun in the 
Library.  
 
Your gift to Children’s Literacy would be allocated in 
the following ways:  

 TD Summer Reading Club 

  Family Literacy Day 

  READ program; Summer students to support 
summer READ and other literacy programs for 
children (Canada summer jobs); Summer 
students at two locations to provide summer 
READ in French 

 support for Homework Clubs (snacks, games, 

60,000 



activities, consumables) such as at Crouch 
Branch 

 Early Literacy Corners (section in children’s 
areas in branches/Children’s Library). Activity 
stations would be installed featuring symbols, 
shapes, textures, facts, images and language to 
help cognitive and linguistic skill development. 
The activities provided will encourage families to 
interact together 

 “Grab and Go” bags of children’s books.  Often 
parents come to programs or drop by the library 
for a moment and they don’t have time to 
browse through the collection for some picture 
books to take home. “Grab and Go” bags would 
be filled with preselected titles of good books to 
take home and read to the child.   The Friends’ 
donation will be acknowledged on the bags in 
which the books circulate.  
 

Enhanced Collections Support 
There are many book clubs in the City of London.  The 
cost of purchasing personal copies of the books can 
add up quickly for book club participants.  The Book 
Club in a Bag and ESL Book Club selections are 
greatly appreciated by the public.  To maintain interest 
in the collections and to keep the collections refreshed, 
additional titles need to be added.  The Friends’ 
donation will be acknowledged on the green book bags 
in which the collections circulate.  
 

10,000 

Special Programs and Digital Literacy Support 
To support such programs as Tea Talk and Matinee at 
the Grand; and computer training courses for 
specialized groups. Many people struggle with their 
computer skills and are computer illiterate.  For them to 
achieve success and to have the ability to connect with 
family members who live far away in a world that is 
digitally connected, it is important to provide 
opportunities for development of digital literacy skills.  
 

4,000 

Total: 
 

80,000 

 
         CARRIED 
 
 
 
 



L13/22.1 Financial Update – Draft Audited 2012 Financial Statements 
 

Ms. Jessop introduced Ms. denBok, Senior Audit Manager with KPMG 
who presented the LPL Audit Findings Report for the year ending 
December 31, 2012.  When the audit is posted on the website, the impact 
of amortization on certain budget lines will be explained.   

 
Mr. Morgan congratulated Ms. Jessop and the entire Financial Services 
Team for a  successful 2012 financial year-end and audit. 

 
It was MOVED by Ms. Leckie and seconded by Mr. Gutierrez that 
the Draft Audited 2012 Financial Statements be approved.  

         CARRIED 
 

L13/22.2 Telefact – Cathy Willits 
 

Ms. Willits presented information on the Telefact Department at Central 
Library.   
 

L13/22.3  Central Children’s & Teen Annex – Barbara Adams 
 
Ms. Adams presented information on the Central Children’s and Teen 
Annex.   
 

L13/23   REPORTS FROM COMMITTEES, MEMBERS, AND STAFF REQUIRING   
BOARD ACTION 
 
Policy Review:  Accessibility for Users with Disabilities Policy 
 
Ms. Hubbard acknowledged Ms. Kinchlea and Ms. Travers who also 
worked on this policy.   Training for Board members will be held in the Fall, 
2013.  
 
Two amendments were made to the policy.  Under “Scope: the sentence 
should be amended to read:  “This policy applies to members of the public 
and all persons who are:”  Under 11.3, add “as available in the 
marketplace”. 

 
It was MOVED by Mr. Courtice and seconded by Mr. Gutierrez that 
the London Public Library Accessibility for Users with Disabilities 
Policy (Appendix 1) be approved as amended; and 
  
That this policy will replace Accessibility for Users with Disabilities:  
Customer Services Standards (Appendix 2) as it significantly adds 
to the former policy.  
        CARRIED 
 

 



L13/23.1 London Public Library Strategic Plan: Library Space as Community Place 
 

The Steering Committee will include three Board members:  Mr. Morgan, 
Ms. Leckie and Mr. Courtice.  
 
Ms. Hubbard Krimmer also provided information on the staff Strategic Plan 
Research Team.  
 

It was MOVED by Councillor Brown and seconded by Mr. Courtice 

that staff and public engagement timelines for the Strategic Plan 
be extended to ensure adequate time for extensive consultation, 
and further, that Administration report back to the Library Board in 
November, rather than October about the consultation input and 
finally, that Administration review and revise the rest of the project 
times according to this change. 
        CARRIED 

 
It was MOVED by Ms. Leckie and seconded by Mr. Gutierrez that; 

 The draft “Engagement Plan” and “Milestones and 
Timelines” for the development of the London Public Library 
(LPL) Strategic Plan: Library Space as Community Place be 
approved; 

 A Steering Committee be formed to guide and support the 
strategic planning process;  and 

 A consultant is hired to support the strategic planning 
process with particular emphasis on the community 
engagement process. 

CARRIED 
 

L13/24  CONSENT ITEMS 
 

Ms. Hobin provided information on Earth Week initiatives. 
 
Councillor Brown outlined the City’s Audit Committee process regarding 
Pricewaterhouse Coopers (PwC). 

 
It was MOVED by Ms. Leckie and seconded by Mr. Gutierrez that 
the following consent items be received: 
 
Events of Interest to Library Board Members  
Draft Agenda –  May 23, 2013 
Historic Sites Minutes, February 19, 2013. 
From the Media: 
Author Maureen Jennings, reading from her new book, Beware 
This Boy, presented by the Friends of the London Public Library for 
the Speaking with Friends lectures on literature, The London Free 
Press, March 31, 2013. 
Investing in children. The Londoner, April 11, 2013. 



London Clean & Green, 12 Days of Cleaning. April 2013. 
Busy Earth Week at London Public Library, London Community 
News, April 2013. 
Letter from Susanna Hubbard Krimmer to Councillor Matt Brown, 
Chair, Audit Committee regarding Pricewaterhouse Coopers (PwC) 
Audit Services, April 12, 2013. 

            CARRIED 
       

  INQUIRIES AND OTHER BUSINESS – none  
 
L13/25  REPORT ON MATTERS FROM THE EXECUTIVE SESSION 
 
  There was no report this month. 
 
   ON MOTION, the meeting adjourned at 6:35 p.m.   
 

 
 
________________________ 
Chair 

_________________________  
Secretary   
 


