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Recommendation 
It is recommended that the Board receive this report for information purposes. 

Background 
The following is a summary of activity during the COVID19 Pandemic since the last 
board meeting on May 21, 2020. As part of the Government of Ontario’s Stage 1 
reopening plan, public libraries were given permission to provide curbside service to 
patrons as of May 19. As part of their Stage 2 plan, public libraries were given 
permission to allow computer service in public libraries as of June 12, but public access 
to materials in buildings is still prohibited. 

Currently, the provincial emergency order is due to expire on June 30, and we don’t 
expect any further announcements affecting libraries until at least July. 

Pickup Service 
Senior Team had begun preparing for curbside scenarios prior to the Stage 1 
announcement, so plans were well underway. As has been the case from the start of the 
pandemic, staff and patron safety were given priority. Service desks have been set up 
near or in the branch entrance. Staff stand behind a secured plexi-glass shield with a 
slot at the bottom. Patrons place cards in a tray through the slot. Materials is retrieved, 
checked out by staff, and placed on a table for patron pickup. Clear signage has been 
provided and ground markings were placed outside of each branch to designate proper 
distancing for patrons waiting in line. All staff are required to wear masks while serving 
the public. 

On June 8, pickup service was launched at 5 branches: Beacock, Byron, East London, 
Jalna and Masonville. On June 15, service was added at Bostwick, Landon, Pond Mills, 
Stoney Creek. There were some minor glitches and adjustments, but overall the service 
is working very well. Patrons were very happy to see staff again and retrieve their 
materials. Over 7,000 patrons picked up materials during this two-week period.  
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Here is an attendance breakdown by branch: 

 

Staff have been tremendous in their innovation and adaptability in ramping up this 
service. 

Here are pictures from the pickup service launch: 

 

  

Here is a sample of 
support and accolades received via social media: 

Beacock 556                                    
Byron 1,388                                
East London 580                                    
Jalna 742                                    
Masonville 1,333                                

Bostwick 654                                    
Crouch 228                                    
Landon 527                                    
Pond Mills 524                                    
Stoney Creek 490                                    
TOTAL 7,022                                

June 8 Launch

June 15 Launch
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On June 22, pickup service was launched at Central, Cherryhill and Sherwood. The 
branches served 83, 111, and 121 patrons respectively on the first day. In addition, 
Central launched computer service on the first floor. Temporary drywall hoarding has 
been installed on the first floor to reduce noise in the computer areas from staff work 
areas (spread throughout the first floor for efficiencies and safe distancing), to allow us 
to offer the service within existing staff and security resources, and to easily distinguish 
publicly accessible areas from those are not currently open (e.g. Children’s Room, 
Magazine Area, Garden). The hoarding may be repurposed if permission for expanded 
public use of the facilities is granted. 

 

30 patrons used computers on the first day and that number is expected to grow 
considerably. Future service expansions for computer service will be targeted to other 
branches where the need is greatest. 

Visiting Library Service also launched on June 22. 240 patrons will have had materials 
delivered by week’s end. We will also be opening the Carson Branch a few days a week 
for Pickup Service soon. Lambeth and Glanworth will remain closed until further notice. 

Returns 
The Reopening, Archives, Libraries and Museums (REALM) Project, a partnership 
headed by the Institute of Museum and Library Services (IMLS) in the U.S., recently 
completed Phase 1 research that involved a study to provide guidance on how long 
commonly circulated library materials would need to be quarantined - due to possible 
transmission of the COVID19 virus - prior to being put back into use. The summary of 
results is as follows: 

The evaluation demonstrates that standard office temperature and relative humidity 
conditions typically achievable by any air-conditioned office space provide an 
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environment that allows for the natural attenuation of SARS-CoV-2 present on these 
common materials after three days of quarantine. 

Attenuation is defined as a reduction of severity or virulence: a decrease in the 
pathogenicity of a microorganism or in the severity of a disease. Please see the REALM 
site for details. Materials have been quarantined for 72 hours since returns began being 
accepted and, based on the results of this study, this process will continue. 

Employee Recall and DEL 
Due to recent changes to the Employee Standards Act, 2000 (ESA), all employees that 
had been temporarily laid off were switched to a Declared Emergency Leave (DEL). The 
reopening of branches has required us to bring back some of the staff that had been 
placed on DEL and prompted some other staff members to voluntarily take a leave of 
absence for various reasons. Most casual employees will be returning to work in June/
July and senior team is determining what level of Page support will be needed going 
forward. One permanent employee from Wolf Hall was also recalled and reassigned. 

Digital Collections 
OverDrive eBooks and Audiobooks 
There has been a substantial increase in the borrowing of eBooks and audiobooks from 
OverDrive/Libby. eBook use is up 49% from this time last year and audiobooks use is 
up 28.5%.  Holds have also increased significantly with May having 27,831 holds on 
eBooks and 12,485 on audiobooks. 

Comparing January – May data from 2019 to 2020:  

 

OverDrive Circula-on
2020 Audiobooks   

2019 Audiobooks 

2020 eBooks

2019 eBooks  

Thousands
0 45 90 135 180

LPL Board Meeting, June 25, 2020 - COVID-19 Pandemic Update Page  of 6 11

https://www.webjunction.org/explore-topics/COVID-19-research-project.html
https://www.ontario.ca/document/your-guide-employment-standards-act-0/infectious-disease-emergency-leave?_ga=2.150276406.122091029.1592921982-96679285.1567602059


 

The number of new patrons using the OverDrive platform has doubled. 

Streaming Services 
Kanopy has experienced a 200% increase in usage over this time last year. This is 
partly due to their offering unlimited access to a collection of films and waiving fees for 
Kanopy Kids from Mar 14 – May 31.  April saw the most usage: 

 

Similarly, Hoopla launched a collection of over 1,000 titles at no cost to Libraries.  This 
program ran from March 26 – May 31.  The largest area of growth for Hoopla was in 
eBooks with a 122% increase from 2019 followed by a 66% increase in video usage.  
LPL attracted 1,385 new users to Hoopla since the closure. 

 

OverDrive Holds
2020 Audiobook Holds
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Online Resources  
Allowing remote use of Ancestry.com has proven to be very successful - allowing users 
to continue their research from home. Remote access is slated to end June 30th but 
Ancestry is evaluating a possible extension. Sessions doubled for March and April and 
session times rose significantly. 

New York Times usage has nearly doubled for offsite access. 

Children’s Resources 
Staff have been able to support parents and teachers with providing digital resources 
geared to children.  Over 3,400 books, audiobooks, read-alongs and videos were 
accessed on the Tumblebook Platforms during March – May.  PebbleGo also saw a 
huge increase in usage, amplified by the vendor providing additional modules in the 
areas of health, dinosaurs, biographies and social studies.   

Virtual Programming 
Staff continue to offer and experiment with options to reach patrons virtually. Here is a 
list of what is being offered this summer: 

The Great Summer Escape: Online reading challenge for children, teens and 
adults 

 

This summer, the LPL summer reading program experience has moved online, using a 
platform called Beanstack - popular with many library systems in Canada and the U.S. 
Separate programs have been added for teens and for adults. Once registered, 
participants track their reading online and earn badges and entries in to weekly and 
grand prize draws (for gift cards sent by mail). Librarians have developed engaging 
activities and reading recommendations that are delivered through the platform, making 
for a seamless experience. 
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Children in this program can also register for an appointment with librarians to discuss 
what they’re reading over Zoom. 

The Great Summer Escape has been funded by Library donors, with support from the 
Friends of the London Public Library. LPL will continue to use the Beanstack platform for 
special reading programs for children, adults and teens, throughout the year. 

 
Programs for Children and Teens 

Family Trivia Night (all ages) 
Each Wednesday, staff test patrons’ knowledge of a new topic using the Kahoot! 
Platform. Questions are researched by LPL librarians. The link to play is posted at 3pm 
on LPL’s social media challenges. Feedback and participation have been very positive. 

Wild Foods (Ages 12+) 
Live interactive webinar for children and youth led by Growing Chefs! Ontario. Staff will 
discuss how to forage safely and sustainably, tips for identifying plants using your 
senses, and then prepare a delicious recipe using foraged ingredients. July 19, 2-3pm. 

Creative Kids (Ages 6+) 
Weekly creative activities including book parties, talent shows, crafts and cooking 
delivered through Zoom. 

Virtual Murder Mystery (Ages 13+) 
Teens can join staff for CSI Hogwarts to solve a murder-most-foul in the Hogwarts 
Library! Hosted virtually on Zoom. Participants will be emailed their “CSI Package” the 
day of the program. June 24, July 8 & 15, Aug. 12 &19, 2-2:45 pm.  

“Nailed it!” Teen Baking Challenge (Ages 11-17) 
Teen can show off their baking skills by participating in “Nailed it!” baking challenge. 
Local bakeries will showcase a baked good to replicate and staff provide a recipe and 
photo. Once they’ve have made their creation, they can show it off via Zoom 
competition where judges will name the winner! July 16, 23, 30 & Aug. 6, 3-3:30 pm.   

STEAM Attack with the LABS! (Ages 8+) 
Using Facebook Live, staff offer a fun program of STEAM demos and activities that 
children can try at home with easy-to-find supplies. June 30, July 7, 14, 28, Aug. 4 & 11, 
3-3:30 pm 

Tune Time (Ages 1-5)- Instagram 
Develop early literacy skills through music. Mondays, July 13, 20 & 27, 11:30-11:50 am.  
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The Summer of COVID-19 Zine (11+) 
London youth are invited to share their creative expressions during this singular 
summer and be part of documenting history. Art, poetry, journal entries, short stories, 
first chapters welcome. Submissions will be compiled into a publication that will be 
added to London Public Library’s collection at end of the summer.  

Storytimes on Instagram and Facebook 
Mondays, Wednesdays, Fridays (live), June 22 – Aug 28; 10-10:20 am 

Books for Babies 
Families can enjoy rhymes, songs and stories and connect to librarians and other 
parents in this online program through Zoom. June 22 – Aug 28, Tuesday and 
Thursdays, 10 – 10:20 am 

Bedtime Family Storytime (live on Facebook) 
Thursdays, 7-7:20 pm, June 25 – August 20 

Mad Science Canada Day Spectacular Science Show 
July 1: Video of show will be available online all day, with experiments and activities 
available online until July 7.  

Go Gold for Grads 
June 25: As part of this community campaign, staff are displaying Go Gold for Grads 
lawn signs and posters at Pick Up Service locations and staff are encouraged to wear 
gold as London celebrates graduating students. 

 
Programs for Adults 

Together at Home Book Club (Facebook Group) 
In this Facebook Group, librarians discuss a shared story with the community. The 
Group is finishing up The Secret Garden and will be announcing a new title soon. 

Monday Night Trivia 
Each week staff test your knowledge on a new topic using the Kahoot! Platform. 
Questions are researched by librarians. The link to play is posted at 4pm on LPL’s social 
media challenges and the response has been great, with some topics attracting as 
many as 300 players! 

Live in Conversation 
This series on Zoom gives Londoners a chance to learn more from local experts and 
community partners. 

• June 25: Celebrating the 100th Anniversary of Insulin with Banting House 
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• July 2: Extreme weather and London's Changing Climate, with Dr. Andrea Boyer, 
Environmentalist in Residence, and Patrick Donnelly, Watershed Program 
Manager, City of London. Presentation followed by Q&A and prize giveaway. In 
partnership with the City of London 

• July 9: Jumbo vs. Slippery with Mike Baker from Elgin County Heritage Centre 
and Herman Goodden, author and playwright. 

• August 6: Environmental Impacts of COVID-19, with Dr. Andrea Boyer, 
Environmentalist in Residence. Presentation followed by Q&A and prize 
giveaway. 

Volunteers 
ESL Mentors were eager to restart their positions and were able to do so at the end of 
April. Currently there are 18 pairs who have continued to meet with their partners by 
phone or video call weekly. 

The new Virtual Summer R.E.A.D. program will be offered in both English and French 
starting June 29th.  Through a targeted recruitment campaign, staff have on-boarded 20 
new volunteers and 60 volunteers in total that could be matched this summer. Many 
volunteers have offered to support more than one child, so there is the potential to 
match approximately 120 children. 

Volunteer staff will be meeting with current ESL Reading Group volunteers to discuss 
needs for virtual programming. There are plans to host recruitment information sessions 
in mid-July and early August for the fall. It is expected that programs will run virtually for 
the next year, as it would be too difficult to switch mid-year should partners be able to 
access the physical Libraries.   

At this time all other positions are on hold and 230 volunteers remain in the wings until 
they can be offered safe and meaningful opportunities. 
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