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Hello "Nan"
Thanks for your input regarding
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London Public Library and its Internet

filtering

practices.

From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for remote
dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable collaborative
research and study. LPL recognizes that in addition to the many valuable resources available on the Internet, some resources are
illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive, objectionable and/or intimidating.
In provision of access to content and communication media through its Internet Service, LPL seeks to balance its essential role of
providing access to information, ideas, and expressions of creativity and thought, with its important role of providing welcoming,
neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each location:
Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are filtered; Computers
in spaces specifically designed for use by children and/or teens are filtered; Computers designated for specific functions, such as the
Employment Resource Centre computers, are filtered; and the rest of the computers are unfiltered with the exception of cases in
which all other methods of due diligence regarding the reasonable protection of children/teens cannot be achieved. London Public
Library is working very hard to create balance between the rights of individuals to access a wide range of information resources
with the rights of users and staff to work in a public environment and has adjusted the balance between filtered and unfiltered
computers several times over the past decade. The Library Board reviews its Internet Service Policy and practices on an ongoing
basis and is doing so at this time.
Your input on this important and challenging matter is greatly appreciated. I will provide your email, along with a copy of my
response, to the Library Board and the Library Administration to serve as public feedback as the Board continues to review its policy
and practices.

..•..-

Sincerely,

Margaret- Mtt:dr.elb
Director, Quality Improvement
London Public Library
519-661-5134
fax 519-663-5396
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This is not a question,

-

but a comment.

I normally do not concern myself with "political" affairs but have such a concern over things I am reading in the paper that I feel it
necessary to voice my opinion.
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I am writing in regards to the matter under debate right now about whether
off to view pornography, etc at the library.

people have the right to have the internet filters taken

There are laws concerning this in our country for a reason: Magazines must be shelved high up and covered in variety stores;
Movies are sold in special stores that children are not permitted to enter, etc.
Sexuality is a private matter and the library is aptly named:

London Public Library.

It is my opinion that the rights of the majority need to be respected in this situation. We, as people who attend the public library
have the right to know it is a safe place for ourselves and our children to attend without having to be protected from things that are
private in nature.
Please respect the rights of children and families to know that the library is a safe place for us to go and enjoy.
Please consider the outcome of a choice to allow people to view sexual content in a public place. It is a fact that thought leads to
action, given the right amount of time, and the library should be a safe place from this type of scenario.
Thank you so much for allowing me to voice my opinion on this matter.
We love our library and have spent many happy times there as a family and hope to continue to do so without having to have an
eye open to protect our children from things that are inappropriate.
If that becomes the case, the library will not be a place of
choice for us to go as a family and that would be a great loss to us.
Please keep the Library the London PUBUC library.

The results of this submission may be viewed at:
http://www.londonoubliclibrarv.ca/node/2324/submission/13253
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Dear Jane Djivre:
Thanks for your email regarding London Public Library and its Internet filtering practices. I am responding on behalf of Mr.
Winninger,
From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive,
objectionable and/or intimidating.
LPL does not condone the accessing of illegal materials using library computers and
consequences for this behaviour are contained in our Internet Service and Code of Conduct policies. In provision of access
to content and communication media through its Internet Service, LPL seeks to balance its essential role of providing access
to information, ideas, and expressions of creativity and thought, with its important role of providing welcoming, neutral, and
accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each
location: Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are
filtered; Computers in spaces specifically designed for use by children and/or teens are filtered; Computers desiqnated for
specific functions, such as the Employment Resource Centre computers, are filtered; and the rest of the computers are
unfiltered with the exception of cases in which all other methods of due diligence regarding the reasonable protection of
children/teens cannot be achieved.
London Public Library is working very hard to create balance between the rights of individuals to access a wide range of
information resources with the rights of users and staff to work in a public environment and has adjusted the balance
between filtered and unfiltered computers several times over the past decade. The Library Board reviews its Internet
Service Policy and practices on an ongoing basis and is doing so at this time. Your input on this important matter is greatly
appreciated. I will provide your email, along with a copy of my response, to the Lib;ary Board and the Library
Administration to serve as public feedback as the Board continues to review its policy and practices.
Sincerely,
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca

> > > Jane Djivr
October 18, 2009

••

'10/18/20098:04

PM »>

Dear Mr. Winninger,
I am writing regarding the recent attention your library has been getting
regarding allowing pornography to be displayed on your public computers.
a former London resident of 13 years, I am quite disappointed that your
library has acquiesced and relented to "anti-censorship" pressure and
removed your porn filters. Although your institution is meant for public
use, I'm sure you realize that your role is to allow exploration of
information in a safe environment. Viewing of pornography is for
self-gratification, not educational inquisition, and is not only offensive
to some, and illegal for others (under 18) but also harmful to the
sustainability and fortification of marriages and families because of its

As

I
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addictive and psychologically- and physiologically-altering properties.
Whether or not we agree on the harmfulness of pornography, the one thing we
must agree upon is that your establishment should be family-friendly so that
a teen or child (or adult for that matter) is able to freely research on
your entire premises, and not cordoned to a youth section. Please
reconsider establishing proper, and intelligent filters that allow for true
research or exploration in sexual themes while minimizing the risk of being
visually assaulted.
I look forward to hearing your plans with regards to this issue.
Sincerely,

This message was scanned by ESVA and is believed to be clean.
Click here to report this message as spam.
http://spamfilter.londonpubliclibra!V.ca/cgi-bin/learn-msg
.cgi?id::::6BE7228241.0D52E

Page

21

(1 0/21/2009) Jan White - Re: Available Porn in the Libraries

From:
To:

Date:
Subject:

Susanna Hubbard Krimmer
Mary Haskett
10/20/2009 8:05 AM
Re: Available Porn in the Libraries
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White, Jan

Dear Mary,
It has been a while since we corresponded last. I hope all is well with you.
Thanks for your email regarding London Public Library and its Internet filtering practices.
From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive,
objectionable and/or intimidating.
LPL does not condone the accessing of illegal materials, including child pornography,
using library computers and consequences for this behaviour are contained in our Internet Service and Code of Conduct
policies. In provision of access to content and communication media through its Internet Service, LPL seeks to balance its
essential role of providing access to information, ideas, and expressions of creativity and thought, with its important role of
providing welcoming, neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each
location: Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are
filtered; Computers in spaces specifically designed for use by children and/or teens are filtered; Computers designated for
specific functions, such as the Employment Resource Centre computers, are filtered; and the rest of the computers are
unfiltered with the exception of cases in which all other methods of due diligence regarding the reasonable protection of
children/teens cannot be achieved.
London Public Library is working very hard to create balance between the rights of individuals to access a wide range of
information resources with the rights of users and staff to work in a public environment and has adjusted the balance
between filtered and unfiltered computers several times over the past decade. The Library Board reviews its Internet
Service Policy and practices on an ongoing basis and is doing so at this time. Your ::oput on this important matter is greatly
appreciated. I will provide your email to the Library Board and the Library Administration to serve as public feedback as the
Board continues to review its policy and practices.
Sincerely, Susanna
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca

»> Mary Haskett <tII ••••••••••
Dear Susanna,

p./14/2009 2:57 PM »>

It is beyond me how pornography can be sanctioned in the public libraries
and at the same time people are arrested and jailed for engaging in the
same activity in their homes. It is clear that the public is receiving mixed
messages regarding this sick past time.
Although computers that the children use are filterd, can anyone stop
children from looking over someone's shoulder?
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In my opinion society's appetite for all things base is incomprehensible
With respect
Mary Haskett

I thank my God upon every remembrance of you Philippians 1:3

This message was scanned by ESVA and is believed to be clean.
Click here to report this message as spam.
http://spamfilter.londonpubliclibrary.ca/cgi-bin/learn-msg.cgi?id=656E227FE3.BF015

:

Page

21

