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From:
To:
Date:
Subject:

Susanna Hubbard Krimmer
RamaLKhalil-MPP-CO; Susan Minns
10/2/20098:54 AM
Re: Re : Filters in city libraries

co

adecicco@london.ca;

Board Members;

Cheryl Miller;

Christina Nurse; D...

Dear Ms. Minns:
Thanks for copying me on your correspondence regarding access to Internet content and filters at London Public Library.
On behalf of David Winninger, LPL Board Chair, I have forwarded this email to all members of the Library Board and Library
Administration. Your previous correspondence was also shared with them to ensure that they were aware of your
experience at LPL and the concerns you expressed about it.
Thank you for providing your comments. The Library Board has given this important matter much deliberation and
discussion and continues to do so. This will also be a matter of considerable importance as Bill 202 is debated by the
Government of the Province of Ontario.
Sincerely,
Susanna Hubbard Krimmer
CEO & Chief librarian
London Public Library
susanna.krimmer@lpl.london.on.ca

»>

Susan Minns ~
10/1/2009 4:00 PM »>
Dear Julie
I was so glad to get your letter after reading about the board of
control meeting last night with library administration. I was not
surprised that Mr. Ramal wanted input for his private member's bill.
As stated in the London Free Press, the library is firm in their"
mandate to be a conduit for information, a supporter of free
expression and an adherent of Canadian law" . I am trying to find what
exactly the law is regarding the providing of pornography to minors
because if the library is not checking ID of the computer users then
they are guilty of that. I went to the London central library on
Wednesday, August 19 to do some research on the healing power of
humour. I collected my books and found a table to do my work. Beside
me about 15 Ft. away was a bank of computers. Approximately 10 faced
the wall and another 10 were facing the room and from where I was
sitting. I could easily see the screens of the patrons on them. I did
not have to peer over anyones shoulder and they were as easy to see as
a TV in your front room.
A man was casually scrolling porn sites to my right. Susanna Krimmer
chief library executive said "most people value their privacy ".He
appeared totally unconcerned. I was angry that my visit to the
library, funded by my tax dollars, now included being exposed to
degrading photos of women. There were children and mothers at the
computers and the area was not designated as an adults only area so I
assume that ID is not required when viewing porn at London libraries.
I moved away and complained at the librarians desk. I was passed a
complaint card and told there was nothing they could do and I was
advised to fill out the comment card. I filled out the card and handed
it back. None of the four librarians discussed this with me or said
that they would intervene as MS. Krimmer has stated is library policy.
The next day I called the Pond Mills branch to ask what was the
library policy. I was told that they do not question what patrons view
because" you wouldn't want us looking at your screen when you are in

(10/9/2009) Jan White - Re: Re: Filters in city libraries

Page 2

the library". I called the central library and was told that" porn
is not illegal" . I suggested putting those computers in a segregated
area away from underage patrons and those who do not wish to see those
images during their library visits. I was told that they had
originally done that and that it had turned into the" porn room ".
I was called later in the day by someone in administration. I'm sorry
I did not write the name down. I felt that, by all library staff I
spoke to , I was given the party line about teens wanting to do
research on concerns about sexuality. Censorship was brought up as
something they wanted to avoid. etc. etc. Breast cancer research could
not be done with filters on computers ( I have filters on my home
computer and breast cancer can be researched ). I was told that there
were filters on the computers in the teen and children's areas but
they did acknowledge that teens and children were not barred from the
unfiltered computers.
I was not shocked to hear that the very next day a 71 year old man was
arrested for viewing and printing child pornography. Certainly we
can't be expected to believe that this was a one time occurrence.
On Aug. 20 I wrote to Sheryl Rooth at The Londoner and that week she
wrote an article addressing this issue.
On September 2 I wrote Cheryl Miller because I heard she was concerned
about this issue and on Sept. 18 I wrote Irene Mathyssen and Mr Ramal
explaining my concerns. I cc'd all board members and administration of
the libraries. I only received an email from Irene, you and from
Christina Nurse, marketing manager at the library, thanking me for
the cc. I find it hard to believe that Susanna Krimmer is correct when
she says that they have received few complaints when Cheryl Miller has
said that she has received many.
It is my belief that anyone witnessing what I did at the central
library would question whose rights were being violated. David
Winninger the chairperson of the library holds the view that filters
on library computers violates the Canadian Charter of Rights. It is my
right to vi~it fhe library and not view porn. It is my right to send
my children to the library without the fear that the person at the
next computer is
" freely expressing" himself by scrolling porn, privacy screens or
not. No parent would feel comfortable allowing their child in that
toxic environment.
The latest advertising for the library is " My library has
changed ,...it's not what it used to be." How true.

Thank you for your concern
Susan Minns

~
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Date:
Subject:

Susanna Hubbard Krimmer
David Winninger; Susan
10/9/2009 8: 15 AM
Re: Pornography Central

cc:

Jan White

Dear Ms Boersema and family:
Thanks for your input regarding London Public Library and its Internet filtering practices.
From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive,
objectionable and/or intimidating. In provision of access to content and communication media through its Internet Service,
LPL seeks to balance its essential role of providing access to information, ideas, and expressions of creativity and thought,
with its important role of providing welcoming, neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each
location: Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are
filtered; Computers in spaces specifically designed for use by children and/or teens are filtered; Computers designated for
specific functions, such as the Employment Resource Centre computers, are filtered; and the rest of the computers are
unfiltered with the exception of cases in which all other methods of due diligence regarding the reasonable protection of
children/teens cannot be achieved. London Public Library is working very hard to create balance between the rights of
individuals to access a wide range of information resources with the rights of users and staff to work in a public
environment and has adjusted the balance between filtered and unfiltered computers several times over the past decade.
The Library Board reviews its Internet Service Policy and practices on an ongoing basis and is doing so at this time.
Your input on this important and challenging matter is greatly appreciated. I will provide your email, along with a copy of
my response, to the Library Board and the Library Administration to serve as public feedback as the Board continues to
review its policy and practices.

--

Sincerely,
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lol.london.on.ca

»> "Susan" ,4•••••••••
Goodmorning!

~P 10/9/20098:00

AM »>

While pornography at London's libraries is nothing new, it's time your board got down off the fence.
Perhaps it is the legal right of a small majority who insist on viewing such garbage, to do so, however, it is also the legal
right for the majority of your patrons not to view it. You need to grow a spine and put filters on all computers in all areas.
Tolerance and political correctness have certainly displaced common sense at our libraries!
We already have to step well aside of the growing sections of questionable literature you carry. It appears to be time to
stop going to London's libraries altogether, until you stand up anC\do the honourable thing.
The Boersema Family

This message was scanned by ESVAand is believed to be clean.
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From:
To:
Date:
Subject:

Susanna Hubbard Krimmer
ps_2006
10/8/2009 8:29 AM
Re: the London Library's policy on pornography

cc:

Jan White

Dear Ms Formanek:
Thanks for your input regarding London Public Library and its Internet filtering practices.
From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive,
objectionable and/or intimidating. In provision of access to content and communication media through its Internet Service,
LPL seeks to balance its essential role of providing access to information, ideas, and expressions of creativity and thought,
with its important role of providing welcoming, neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each
location: Computers speciflcally desiqnated for use by children and/or teens, such as Homework Centre Computers, are
filtered; Computers in spaces specifically designed for use by children and/or teens are filtered; Computers designated for
specific functions, such as the Employment Resource Centre computers, are filtered; and the rest of the computers are
unfiltered with the exception of cases in which all other methods of due diligence regarding the reasonable protection of
children/teens cannot be achieved. London Public Library is working very hard to create balance between the rights of
individuals to access a wide range of information resources with the rights of users and staff to work in a public
environment and has adjusted the balance between filtered and unfiltered computers several times over the past decade.
The Library Board reviews its Internet Service Policy and practices on an ongoing basis and is doing so at this time.
Your input on this important and challenging matter is greatly appreciated. I will provide your email, along with a copy of
my response, to the Library Board and the Library Administration to serve as public feedback as the Board continues to
review its policy and practices.
Thanks for taking the time to correspond with me.
Sincerely,
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna. krimmer@lpl.london.on.ca

£ 7 ~

»>11 I
Good Day Ms. Krimmer:

10/8/20097:36

AM »>

It has been recently drawn to my attention that London's library has removed
a filter that prevented viewing pornography on the library premises. I would
like to strongly advise revisiting this issue. The library is for all
people of all ages and for the vast majority of patrons guarantees against
exposure to inappropriate material in this public space should be library
policy.
Respectfully,
Suzanne Formanek

This message was scanned by ESVAand is believed to be clean.
Click here to report this message as spam.
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Jan White - Re: London Library Allowing Pornography on Public Computers

From:
To:
Date:
Subject:

Susanna Hubbard Krimmer
Kevin McDonald
10/9/20098:13 AM
Re: London Library Allowing Pornography on Public Computers

cc:

David Winninger;

=

Jan White

Dear Mr McDonald:
Thanks for your input regarding London Public Library and its Internet filtering practices.
From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and Enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive,
objectionable and/or intimidating. In provision of access to content and communication media through its Internet Service,
LPL seeks to balance its essential role of providing access to information, ideas, and expressions of creativity and thought,
with its important role of providing welcoming, neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each
location: Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are
filtered; Computers in spaces specifically designed for use by children and/or teens are filtered; Computers designated for
specific functions, such as the Employment Resource Centre computers, are filtered; and the rest of the computers are
unfiltered with the exception of cases in which all other methods of due diligence regarding the reasonable protection of
children/teens cannot be achieved. London Public Library is working very hard to create balance between the rights of
individuals to access a wide range of information resources with the rights of users and staff to work in a public
environment and has adjusted the balance between filtered and unfiltered computers several times over the past decade.
The Library Board reviews its Internet Service Policy and practices on an ongoing basis and is doing so at this time.
Your input on this important and challenging matter is greatly appreciated. I will provide your email, along with a copy of
my response, to the Library Board and the Library Administration to serve as public feedback as the Board continues to
review its policy and practices.
Sincerely,
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca

»> Kevin McDonald
3' 10/8/20099:19 PM »>
London Library Allowing Pornography on Public ComputersMs. Krimmer and Mr. Winniger:
This is just asinine.
I urge you to get filters back on the computers immediately because the supposed rights of perverts do not trump the
rights of the majority of patrons, especially vulnerable youth to study in a safe atmosphere.
Whoever gave you that legal advice to remove the computer filters was just afraid of a court challenge. Doing the right
thing may get you a Human Rights Tribunal case or a civil suit (unlikely given the income of men who have their afternoons
free to look at porn) but it would be the right thing to do. The children's interests superced any claims these pathetic men
may have. Rights exist in a hierarchy, some are more important than others and the right of a child not to accidentally see
hard core pornography verily trumps the supposed right some claim they have to look at this in public.
Please do the right thing as pornography is not a free
political viewpoints. It posits no arguments that would
to arouse the prurient interest of those who view it, it
Biology show us that people are aroused by images of
arouse.

speech issue because it does not communicate any moral, ethical or
be "censored" -- a misused term in this controversy. It exists solely
is not "free speech" intended to influence mass society or any polity.
attractive people. Therefore, porn's primary raison d' etra is to
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This is moral relativism gone amok, whereby all are afraid to make or enforce community standards.
If you want to be politically correct library administators and waste tax dollars on these perverts, then at least give them
their own room. But then you would in a sense become a publicly funded free peep show--far from your mandate. You will
not be "censoring" porn sites either because it is a publiC safety issue and they are free to make any political arguments
they might wish to propound fully clothed as our politicians do in parliament, on tv campaign commercials, and on the
hustings.
Lastly, there are so many reputable studies showing the link between sexual predators and their porn use. There are even
links to serial killers' and convicted rapists porn use. I urge you to Google for "Dr. Judith Reisman" and view the papers
archived at her institute and her unversity peer-reviewed work. She has done much of this research and can direct you to
the other social science research. http://www.ddudithreisman.com/
This is an easily solveable problem begging for backbone.
It is unconscionable that any public library would consider the unproven "rights claim" to view pornography in public with
the common sense and research-supported view that pornography often leads to more sinister sexual behavior. Let the
perverts and their lawyers challenge the common sense and body of social science literature that shows porn to be a
gateway to more deviant and criminal activity. Let the onus be on them to prove that young children are not harmed by
viewing hard core pornography or that it is within the mandate of a Canadian public library to provide pornography to its
patrons.
Free speech has limits and the controversy in your library is a sterling example of that. I wish you both the best of luck.
Respectfully yours,
Kevin G. McDonald
Halifax, N.s.

•
From:
To:

Date:
Subject:

Susanna Hubbard Krimmer
Fran
10/14/2009 11:58 AM
Re: London Public Library Follow Up

cc.

Bill Armstrong;

David Winninger;

Mitchell, Margaret;

Vilia Zoccano;

...

Dear Fran Pyper:
Thanks for communicating your concern regarding London Public Library's Internet Service and telling us about your
granddaughter's experience at the East London Branch.
From LPL's point of view, the Internet is the ideal vehicle to: enhance public access to global information and expressions of
creativity and thought; expand the library's collection of information resources; provide users with the opportunity for
remote dialogue with subject-matter experts and to engage with other people on an infinite variety of topics; and enable
collaborative research and study. LPL recognizes that in addition to the many valuable resources available on the Internet,
some resources are illegal, misleading and/or inaccurate. Others may be considered by some people to be offensive and/or
objectionable. As well, certain content may be age inappropriate for young people such as your granddaughter. In provision
of access to content and communication media through its Internet Service, LPL seeks to balance its essential role of
providing access to information, ideas, and expressions of creativity and thought, with its important role of providing
welcoming, neutral, and accessible community space for all users.
To this end, LPL has a number of measures in place such as placement of computers and use of privacy screens to
minimize inadvertent exposure by people using the branch to the content being accessed on a computer by an individual.
As well, East London has a combination of both filtered and unfiltered Internet computers: computers specifically
designated for use by children and/or teens and in spaces specitlcally designed for children/teens, such as the East London
Homework Centre Computers, are filtered.
I visited the East London Branch last Saturday, October 10th, to follow up on the incident you reported. Staff reviewed the
incident with me and the we looked at the current set up of the computers in the adult area of the branch. Through this
process, we have identified improvements that can be made in the placement of the workstations to reduce the potential
for inadvertent exposure to content being viewed by computer users.
London Public Library is working very hard to create balance between the rights of individuals to access a wide range of
information resources with the rights of users and staff to work in a public environment. I apologize to you and your
granddaughter for her experience at the East London Branch.
Your input on this important matter is greatly appreciated. I will provide your email, along with a copy of my response, to
the Library Board and the Library Administration to serve as public feedback as the Board continues to review its policy and
practices.
Thanks for taking the time to correspond with me.
Susanna
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca

[ (10/13/2009)
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From:

"Fran" ..•••••••••••

To:

"Susanna Hubbard Krimmer" <susanna.krimmer@lpl.london.on.ca>
10/9/2009 7:42 PM
Re: London Public Library Follow Up

Date:
Subject:

Dear Susanna Krimmer
Thank you for responding to my concern .
I personally did not experience the incident. As I said in my earlier
message, my granddaugher was at the library on Dundas St East when her
tutor noticed a male person looking at a pornography site on a nearby
computer. My question is how can this be allowed?
I respectfuilly await your comments.
Thanks
----- Original Message ----From: "Susanna Hubbard Krimmer" <susanna.krimmer@lpl.london.on.ca>
To: "Arlene Thompson" <arlene.thompson@lpl.london.on.ca>;
5

131

8 3

Cc: "Jan White" <jan.white@lpl.london.on.ca>
Sent Friday, October 09, 2009 1: 10 PM
Subject: London Public Library Follow Up

Date:
Subject:

Susanna Hubbard Krimmer
David Winninger
10/9/2009 12:50 PM
Re: Message/Computer Library

cc:

Bill Armstrong_Thompson,

From:

To:

Arlene;--.

Hello,
This email is to acknowledge the correspondence sent by Fran Pyper that Jo-Ann Walsh forwarded to me. I will work with
Customer Services Manager Arlene Thompson and the East London Branch Supervisor to review the incident and to follow
up with the Mrs/Ms Pyper.
I will be out of town with my family Saturday through Tuesday for Thanksgiving and so it will most likely be Wednesday
before I respond back.
Regards, Susanna
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca
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From:

"Fran" ..•••••••••••

To:

"Susanna Hubbard Krimmer" <susanna.krimmer@lpl.london.on.ca>
10/9/2009 7:42 PM
Re: London Public Library Follow Up

Date:
Subject:

Dear Susanna Krimmer
Thank you for responding to my concern .
I personally did not experience the incident. As I said in my earlier
message, my granddaugher was at the library on Dundas St East when her
tutor noticed a male person looking at a pornography site on a nearby
computer. My question is how can this be allowed?
I respectfuilly await your comments.
Thanks
----- Original Message ----From: "Susanna Hubbard Krimmer" <susanna.krimmer@lpl.london.on.ca>
To: "Arlene Thompson" <arlene.thompson@lpl.london.on.ca>;
5

131
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Cc: "Jan White" <jan.white@lpl.london.on.ca>
Sent Friday, October 09, 2009 1: 10 PM
Subject: London Public Library Follow Up

Date:
Subject:

Susanna Hubbard Krimmer
David Winninger
10/9/2009 12:50 PM
Re: Message/Computer Library

cc:

Bill Armstrong_Thompson,

From:

To:

Arlene;--.

Hello,
This email is to acknowledge the correspondence sent by Fran Pyper that Jo-Ann Walsh forwarded to me. I will work with
Customer Services Manager Arlene Thompson and the East London Branch Supervisor to review the incident and to follow
up with the Mrs/Ms Pyper.
I will be out of town with my family Saturday through Tuesday for Thanksgiving and so it will most likely be Wednesday
before I respond back.
Regards, Susanna
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@lpl.london.on.ca
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From: Fran J
Sent: Thursday, October 08, 2009 11:01 AM
To: Armstrong, Bill
Subject: Message/Computer Library

Hello

I would like to know what can be done ( if anything) about the
availability of being able to access porno websites on the computers at
the London Public Library on Dundas Street East.

My grandaughter was at the library on Dundas street east when her friend
notcied that a man close by was watching a porno website. I understand
that the city runs the library. Apparently there are no filters on these
computers. They approached the librarian at the front desk as to why
this was allowed and what could be done about it, and they were told
they would have to fill out a "Report Form".
I have contacted the police and they informed me that there was nothing
they could do about this as watching porn on a computer, regardless of
a public computer was not against the law.

Can.th~.Mayor Of The City Of London intervene in any way to stop the
availability of one using a public computer for a porno site?

If the m~yor and the police can do nothing, then who could be approached
about this to end this?

I appreciate your comments
Fran Pyper

T~is message was scanned by ESVA and is believed to be clean.
Click here to report this message as spam.
http://spamfilter.londonpubliclibrary.ca/cgi-bin/learn_mSq.cgi?id
6905628266.35B1A
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From:
To:
Date:
Subject:

Susanna Hubbard Krimmer
:
•
~hotmail.com;

cc.

Mitchell, Margaret;

Info Library

10/14/2009 1:17 PM
Re: Fwd: pornography on library computers
White, Jan

Dear Ms Dawson:
Thanks for your email regarding

London Public Library and its Internet

filtering

practices.

From LPL's point of view, the Internet is the ideal vehicle to: Enhance public access to global information and expressions of
creativity and thought; Expand the library's collection of information resources; Provide users with the opportunity for remote
dialogue with subject-matter
experts and to engage with other people on an infinite variety of topics; and Enable collaborative
research and study. LPL recognizes that in addition to the many valuable resources available on the Internet, some resources are
illegal, misleading and/or Inaccurate. Others may be considered by some people to be offensive, objectionable and/or intimidating.
LPL does not condone the accessing of illegal materials, such as child pornography, using library computers and consequences for
this behaviour are contained in our Internet Service and Code of Conduct policies. In provision of access to content and
communication media through its Internet Service, LPL seeks to balance its essential role of providing access to information, ideas,
and expressions of creativity and thought, with its important role of providing welcoming, neutral, and accessible community space.
To this end, LPL provides a combination of both filtered and unfiltered Internet access across the system and at each location:
Computers specifically designated for use by children and/or teens, such as Homework Centre Computers, are filtered; Computers
in spaces specifically designed for use by children and/or teens are filtered; Computers designated for specific functions, such as the
Employment Resource Centre computers, are filtered; and the rest of the computers are unfiltered with the exception of cases in
which all other methods of due diligence regarding the reasonable protection of children/teens cannot be achieved.
London Public Library is working very hard to create balance between the rights of individuals to access a wide range of information
resources with the rights of users and staff to work in a public environment and has adjusted the balance between filtered and
unfiltered computers several times over the past decade. The Library Board reviews its Internet Service Policy and practices on an
ongoing basis and is doing so at this time. Your input on this important matter is greatly appreciated. I will provide your ernail,
along with a copy of my response, to the Library Board and the Library Administration to serve as public feedback as the Board
continues to review its policy and practices.
Sincerely,
Susanna Hubbard Krimmer
CEO & Chief Librarian
London Public Library
susanna.krimmer@!Q].london.on.ca
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From:

To:
Date:
Subject:

Page 1

Info Library
Margaret Mitchell; Susanna Hubbard Krimmer
10/13/2009 10:26 AM
Fwd: pornography on library computers

> > > Donna Dawson

10/12/2009 11:11 PM »>

Greetings,

I am contacting you to verify that it is true that library computers are available for use
in viewing pornography. If this is the case I wish to protest. This is offensive in view of
the fact that the viewing of pornography has been proven to be destructive to family
and yet libraries seem to want to encourage families to visit their establishments. If it
is true, and I am hoping that it isn't, I will be contacting every political channel possible
to have the same filters put on these public computers that are put on public computers
elsewhere. And then, I will consider discussing with my colleagues and friends the folly
of supporting an organization that so blatantly flaunts the objectification of women and
the possible support of child abuse in pornographic form (I would assume that this
wouldn't be screened either). I am hoping that those who have informed me that the
London Library is permitting the viewing of pornography on public computers were
merely mistaken. I would love to hear your reply and see if it does, indeed, coincide
with the research that I have begun to validate these claims. Many thanks for your
time.

Donna Fawcett writing as Donna Dawson

