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RECOMMENDATION: 
 
It is recommended that the Library Board receive this report. 
 
SUMMARY 
 
This report identifies requests made for reconsideration of specific materials in the 
London Public Library (“LPL”/ “the Library”) collection and the results of these requests 
during 2018. No requests were referred to the office of the CEO & Chief Librarian. 
There were three requests which were handled at the level of the Coordinator, 
Collections Management (see Appendix A). 
 
 
BACKGROUND & REVIEW 
 
While the Library receives many comments about the collection, the Collections 
Services Department also receives requests to reconsider materials if a patron feels 
they are inappropriate for the Library. Patrons may request that materials be removed 
from the collection, or that they be moved to another area or collection, or that they be 
restricted from use. 
 
All requests are considered in the context of LPL’s Collections Management Policy.  
The policy, as approved by the Board on November 23, 2017, articulates the 
fundamental philosophy found in the Statement on Intellectual Freedom and Libraries, 
originally created by the Canadian Library Association, and endorsed by the Canadian 
Federation of Library Associations (CFLA) in 2016. The Statement reads in part: 
 
 
 
 



“Libraries have a core responsibility to safeguard and facilitate access to 
constitutionally protected expressions of knowledge, imagination, ideas, and 
opinion, including those which some individuals and groups consider 
unconventional, unpopular or unacceptable. To this end, in accordance with their 
mandates and professional values and standards, libraries provide, defend and 
promote equitable access to the widest possible variety of expressive content 
and resist calls for censorship and the adoption of systems that deny or restrict 
access to resources.” 

 
While this broad statement covers reconsideration requests regarding the collection, 
LPL addresses individual concerns directly so that a patron may understand why 
materials are purchased, retained or removed from the Library’s collection. 
 
The LPL Collections Management Policy describes the Materials Reconsideration 
protocol: 
 

18. Any person(s) from the community having a question regarding the 
inclusion of a specific title in the Library collection may request information 
from the Library. Any person(s) recommending the removal of a particular 
title from the collection may submit a written Request for Reconsideration 
of Library Materials. The request will be reviewed by the Coordinator, 
Collections Management who will then make a decision on the matter. 
 
19. The person(s) may request a reconsideration of the decision and may 
request that the matter be referred to the office of the CEO & Chief 
Librarian. The final decision concerning Library materials rests with the 
CEO & Chief Librarian.  
 
20. A report on requests for collections materials reconsideration will be 
provided to the Board annually. The names of those individuals requesting 
a materials reconsideration of materials will be excluded from the report in 
order to protect their privacy. 

 
THE PROCESS 
 
In all cases where a return communication is requested, the patron is contacted and 
apprised of the process for reconsideration, as follows:   
 

 The request is shared with the selection team, comprising of Collections 
Management Librarians and the Coordinator, Collections Management, to review 
the original reasons for selection. 

 Information on a title in question is collected, including reviews, usage figures, 
media coverage, collection holdings at other libraries, and any other information 
relevant to the request.  Library materials may also be recalled and/or made 
unavailable, pending a full review. 

 The Coordinator, Collections Management reviews all supporting material and 
discusses a recommended course of action with the selection team. 

 
 



 The Coordinator, Collections Management contacts the patron directly and 
explains the decision and the rationale for the removal or retention of the material 
in question. The patron is also informed of the protocol outlined by the 
Collections Management Policy. 

 
Canadian Federation of Library Associations (CFLA) Challenges Survey 
 
Each year the Coordinator, Collections Management submits information to the CFLA’s 
Challenged Materials Survey, based on patron requests for reconsideration received in 
the previous year. All patron and library information is reported anonymously.  
 
RETENTION OF INFORMATION 
 
Patron correspondence and contact information is retained by the Coordinator, 
Collections Management for up to one year following the original request, after which 
time all personal  information is destroyed.  



Appendix A:    
 
Requests for Materials Reconsideration – January 1, 2018 to December 31, 2018 
 

Date Title/Author 
(format) 

Concern 
Expressed 

Reason(s) for 
Selecting; 
Reconsideration 
Review 

Decision 

May 22, 
2018 

Doctor Zhivago 
(novel) by Boris 
Pasternak 

Contains passages 
of antisemitism 

Film is a popular,  
widely-circulated 
classic of 
literature 
 
 

Retention of all 
materials in 
their current 
locations 

June 1, 
2018 

Trainwreck 
(DVD) director 
Judd Apatow 

Too much course 
language (i.e. 
profanity, sexual 
language) 

DVD has 
received high 
ratings from 
Video Librarian, 
Rotten Tomatoes   
 
DVDs have 
circulated more 
than 800 times at 
the Library 

Retention of all 
materials in 
their current 
locations 

August 
8, 2018 

The Arab of the 
Future (book 
series) by Riad 
Sattouf 

Books are full of 
stereotypes 
against Jewish, 
Arabs, 
homosexuals, 
French and 
women.  These 
stereotypes can 
cause harm and 
fuel mistrust 
towards these 
groups. 
 

Book meets legal 
requirements  for 
inclusion and is 
available in 
numerous public 
libraries in 
Canada 
 
The series has 
been positively 
reviewed in 
journals 
internationally  

Retention of 
series  
 
Reclassification 
of the series  to 
highlight that 
the content is 
highly 
subjective in 
nature. 

 


